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Ctatba 1

BHectn B 3akoH Poccuiickon Pepepaumm ot 9 oktabpsa 1992 roga N 3612-| "OcHoBbl
3akoHopaTtenbctBa Poccuinckon depepaummn o kynbtype" (Begomoctn Cbesga HapogHbIX
aenytatoB Poccuiickon ®epepaummn n BepxosHoro CoseTta Poccunckon depepaumn, 1992,
N 46, cT. 2615; CobpaHune 3akoHogaTenbcTBa Poccunckon ®eagepaunn, 2004, N 35, ct. 3607,
2006, N1, cTt.10; 2007, N1, cT.21; 2008, N 30, ct.3616; 2013, N 17, cT.2030; N 27,
cT. 3477; N 40, ct. 5035) cneaytowme N3aMeHeHus:

1) pasgen VI gononHntb ctatesamu 36.1 n 36.2 cnefyowero coaepXaHus:

"Ctatba 36.1. HesaBucumasi oueHKa KadecTBa OKas3aHWA YCyr opraHmsaumsamu
KynbTypbl

HesaBucrMmas oueHka kayecTBa oKasaHusi YCryr opraHm3aumsMmn KynbTypbl SBNSeTCA
O4HOM M3 (opM OOLIECTBEHHOrO KOHTPOMS WM NPOBOAMTCA B LEensx npeaocTaBneHns
rpaxxgaHam nHdopMaumm O KayecTBe oKasaHus YCINyr opraHuM3aumsaMu KynbTypbl, a Takke B
LlensiX NoBbILLUEeHNS KayecTBa UX OeATENbHOCTW.

HesaBucMmasa oueHka KadecTBa OKasaHus YCryr OpraHuM3auusaMu  KynbTypbl
npegycMaTpuBaeT OLIEHKY YCMOBWUW OKasaHusl YCNyr no TakuM OOWMM KpUTEPUAM, Kak
OTKPbITOCTb M AOCTYNHOCTb WH(popmauum o6 opraHusauumn KynbTypbl; KOMMOPTHOCTb
YyCNOBMA NPEAoCTaBMEHNS YCNyr WM OOCTYMHOCTb WX TMOJfyYeHUs; BPEMS  OXUAAHUA
npegocTaBneHns ycnyru; obpoxenatenbHOCTb, BEXIIMBOCTb, KOMMNETEHTHOCTb PabOTHUKOB
opraHmM3aunn KynbTypbl; y4OBNETBOPEHHOCTb KAYECTBOM OKa3aHus YChyr.

HesaBucumasa oueHka KadecTBa OKasaHusi YCryr OpraHuM3auusaMu  KynbTypbl
NnpoBOOMTCA B COOTBETCTBUM C MONOXEHUAMM HacTosiwen crtatbn. [lpy npoBegeHum
HE3aBMCMMOWN OLEHKM KayecTBa OKa3aHus YCnyr opraHmsauusiMu KynbTypbl UCNOSb3yeTcs
obuwenoctynHaa nHdopmauus o6 opraHusaumsix KynbTypbl, pasmellaemMasi B TOM 4ucrne B
dopMe OTKPbITbIX AAHHbIX.

He3aBncumasa oOueHKa KayecTBa OKa3aHuMs YCMyr OpraHusauusMn  KynbTypbl
NPOBOANTCA B OTHOLUEHWW OpraHuM3auui KynbTypbl, Y4peauTensiMm KOTOpPbIX SIBSKTCS
Poccuiickas ®epepaums, cybbektbl Poccunckon ®egepaumm  unuv  MyHUUMNanbHble
obpasoBaHusi, APYrMxX OpraHu3aumi KynbTypbl, B YCTAaBHOM KanuTane KOTOpbIX [0S
Poccunckon ®depepaumn, cybvekta Poccuickon ®Pegepaumm  vnv MyHALMNANIbHOIO
o6pas3oBaHMsi B COBOKYMHOCTM MNpeBbiaeT NATbAECAT MPOLEHTOB, a TakKkKe B OTHOLLUEHMM
WHbIX HEroCydapCTBEHHbIX OpraHM3aumin KynbTypbl, KOTOPbIE OKa3blBalOT rOCyAapCTBEHHbLIE,
MyHUUMNanbHble ycrnyrn B cdepe KynbTypbl.

Hes3aBncumasa oueHka KayecTBa OKasaHusl YCNyr OpraHusauusiMn KynbTypbl He
NPoOBOOMTCA B OTHOLWIEHMM CO30aHMs, WCMONHEHMSI U UMHTepnpeTauun npousseneHun
nuTepaTypbl U UCKYCCTBa.

B uensx cosgaHua ycnoBun AN opraHusauum nNpoBeAeHWs HEe3aBMCUMOW OLIEHKM
KayecTBa oKasaHus yCrnyr opraHusaumsiMmn KynbTypbl:

defepanbHbIn - OpraH  UCMOMNHUTENbHOM BNAacTW, OCYLWECTBASWNA  PYHKUUK MO
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BblpaboTke M peanu3auun rocygapCTBEHHOW MOMUTMKM U HOPMAaTMBHO-MPaBOBOMY
perynupoBaHuio B cdpepe KynbTypbl (ganee - YMNONMHOMOYEHHbLIM dheaepanbHbI opraH
NCNOSTHUTENbHOWN BnacTu), c yyactmem cneumanucTos, OCYLLIECTBNAOLLNX
npodeccuoHanbHylo AesaTenbHOCTb B cdepe KynbTypbl, OBLECTBEHHbIX OpraHvsauui B
cdepe KynbTypbl, 0OLWECTBEHHbIX 00beaMHEHU noTpebuTenen (Mx accounauuin, CoH30B)
(nanee - obLiecTBeHHbIE OpraHu3aumm) opmMmpyeT obLEeCTBEHHbLIA COBET MO NPOBEAEHUIO
HEe3aBMCMMOWN OLIEHKM KayecTBa OKa3aHWs YCIyr opraHusauusmMun KynbTypbl U yTBepXaaeT
nonoxeHne o HeM. NepeyeHb opraHM3aumnin KynbTypbl, B OTHOLEHWUM KOTOPbIX HE NPOBOAUTCA
He3aBMCMMas OLEeHKa KadecTBa OKasaHuUst UMW YCRnyr, YTBEpPXO4aeTCsa YNOSIHOMOYEHHbIM
deneparnbHbIM OpraHoOM WCMOSTHUTENbHOW BRacTu C npeaBapuTernbHbIM 0OCYyXXAeHMeM Ha
0o6LEeCTBEHHOM COBETE;

opraHbl rocygapcTBeHHOM Bnactu cybbektoB Poccurickon depepauumm ¢ yvactuem
OOLLECTBEHHbBIX OpraHusaunin  ¢OopMUPYyOT OOLLECTBEHHbIE COBETbI MO  MNPOBEAEHMIO
HEe3aBMCMMOW  OUEHKM  KavyeCcTBa  OKasaHuMs  ycnyr  opraHuMsaumMsMm  KynbTypbl,
pacrnonoXeHHbIMW Ha Tepputopusax cybbektoB Poccurckon Pepepauumu, n yTeepxgatoT
NONOXXEHNe O HUX;

OpraHbl MECTHOIO CaMOYMNpaBfieHUs C ydacTueM OO EeCTBEHHbIX OpraHM3aumi Bnpase
dopmmpoBaTh O6LLECTBEHHbIE COBETbI MO MNPOBEAEHUIO HE3aBMCUMOW OLIEHKM KavecTBa
oKasaHust  yCnyr opraHmsaumMsMn  KynbTypbl, pPacrofiOXeHHbIMW Ha  TeppUTOpPUSX
MyHUUMNanbHbIX 06pa3oBaHnii, 1 YTBEPXAATb NONOXEHNE O HUX.

MokasaTenu, xapaktepusyowme obLime KpuTepun OLEHKM KadecTBa OKa3aHWUsA ycrnyr
opraHM3aumaMn  KynbTypbl, yKasaHHbIMA B  4acTW YETBEPTOMW HACTOSILLEN  CTaTbM,
yCTaHaBNMBAOTCS YNOSTHOMOYEHHbIM doefepanbHbiM OpPraHoM WCMOMHUTENBHOW BRacTn C
npenBapuTenbHbiM 06CyKaeHnem Ha obLLECTBEHHOM COBETE.

Mo pelweHnto ynonHOMOYEHHOro deaepanbHOro opraHa WMCNOSTHUTENbHOW BRacTw,
OpraHoB rocygapcTBeHHOW Bractun cybbektoB Poccunckon dPegepaumm unm  OpraHoB
MECTHOro camoyrnpaBrieHnst PYHKUMN OOLLLECTBEHHbIX COBETOB NO NPOBEAEHNIO HE3ABUCUMOM
OLEHKM KayecTBa OKasaHWs YCIyr opraHuM3auusMy KynbTypbl MOTryT ObiTb BO3MOXEHbl Ha
CYLLIECTBYIOLLME NPUN ITUX OpraHax obLecTBEHHble coBeThl. B Takmx crnyyasx obLiecTBeHHbIe
COBETbl MO NPOBEAEHMIO HE3aBUCUMMOW OLIEHKM KayecTBa OKa3aHus ycryr opraHusauusmu
KynbTypbl HE CO3atoTCs.

OO6LLeCcTBEHHbIN COBET MO MNPOBELEHMIO HE3aBMCUMOW OLEHKM KavecTBa OKasaHus
yCnyr opraHusauusimm KynbTypbl hopmmpyeTcs Takmm obpasom, 4Tobbl Gbina mckniodeHa
BO3MOXHOCTb BO3HMKHOBEHUSI KOHGnMKTa wuHTepecoB. CocTaB 0OOLECTBEHHOrO coBeTa
dopMmnpyeTca M3 4ucna npeacraBuTenen OOLLECTBEHHbIX opraHu3aumin. Yucno 4neHoB
06LLEeCTBEHHOrO coBeTa He MOXeT OblTb MeHee YeM NATb YenoBeKk. YneHbl o6LecTBEHHOro
coBeTa OCYLLeCTBNAIT CBOK AeATEeNbHOCTb Ha ObLecTBeHHbIX Havanax. WMHgopmauma o
AeaATenbHOCTM O6LLECTBEHHOrO COBETa pa3MeLlaeTcsl OpraHoOM rocyaapCTBEHHOM BRacTw,
OpraHoM MECTHOro camoyrnpaBfieHUsl, NPy KOTOPbIX OH CO34aH, Ha CBoeM OduULManbHOM
cante B WH(MOPMAUNOHHO-TENEKOMMYHUKAUMOHHOW ceTn "WHTepHeT" (manee - ceTb
"UHTepHeT").

HesaBucMmasa oOueHka KadecTBa OKa3aHUA YCNyr OpraHusaumamun  KynbTypbl,
opraHusyemMasi o6LeCTBEHHbIMX COBETaMM MO ee MNPOBEAEHMIO, MPOBOAUTCS HEe 4alle Yem
OLMVH pa3 B rof 1 He pexe YeM OAWH pa3 B Tpu roaa.

OOLecTBEHHbIE COBETbI MO MPOBEAEHMIO HE3ABMCUMOM OLEHKM KavyecTBa OKasaHus
yCnyr opraHm3aumsamMm KynbTypbl:

onpenensaiT nepevyHn opraHn3aunin KynbTypbl, B OTHOLUEHMM KOTOPbIX MPOBOAMTCS
He3aBUCHMMas OLIEHKa;

dopMUpPYIOT NpeanoxeHns aAnsa pa3paboTkM TEXHNUYECKOro 3adaHns Ans opraHm3auumu,
KoTopas ocyuiectBnsiet cbop, obobuieHne n aHanu3 UHGOpMauUn O KayecTBe OKasaHWs



ycrnyr opraHusaumamm KynbTypbl (ganee - onepaTtop), NPUHMMAT y4acTue B pacCMOTPEHUN
NPOEKTOB [OKYMeHTauuMmM O 3aKyrnke paboT, ycnyr, a Takke MpPOeKTOB rocydapCTBEHHOrO,
MYHUUMNANbHOrO KOHTPAaKTOB, 3aKSlto4aeMblX YMNOMHOMOYEHHbIM dedeparibHbiM  OpraHoMm
NCMONHUTENBbHOW BRacTu, opraHamn rocygapCTBEHHOW BnacTn cybbektoB Poccuinckon
depgepaumm nnu opraHamMmm MECTHOrO camoyrnpaBfieHUst C onepaTopomM;

yCTaHaBNMBalT Npu HeobXoOMMOCTU KPUTEPUM OLEHKM KadecTBa OKasaHwus ycnyr
opraHn3aunamMmn KynbTypbl (BOMNOMHUTENBHO K YCTAHOBMEHHbIM HACTOSILLEN CTaTben obwmm
Kputepusam);

OCYLLEeCTBMNAT He3aBUCUMYIO OLIeHKY KayecTBa oOKas3aHusi ycrnyr opraHusauusimu
KyrnbTypbl C y4eTOM MHdOpMauunun, npeacTaBrieHHOoM onepaTopoMm;

npeacTaBNAT  COOTBETCTBEHHO B YMOSHOMOYEHHbIN  bedepanbHbIM - OpraH
WCMONHUTENbHOM BracTW, oOpraHbl rOCy4apCTBEHHOM Bractu cybbektoB Poccunckon
depepaumm, opraHbl MECTHOIO camMoyrnpaBreHnsa pesynbTaTbl HE3aBUCUMOW OLIEHKM KayecTBa
oKasaHus yCryr opraHMsaumsiMyn KynbTypbl, @ Takke npeanoxeHnsa ob ynyyleHun kavyectsa
X AeATENbHOCTMW.

3aknyeHne rocygapcTBeHHbIX, MyHULMNAMNbHbIX KOHTPaAKTOB Ha BbIMONHEHMe pabor,
oKasaHue ycnyr no céopy, o606LeHNI0 N aHanNM3y MHOpMaLMN O KadecTBe oKasaHus ycnyr
opraHuMsaumMamMu  KyrnbTypbl OCYLIECTBMSeTCA B COOTBETCTBUM C 3aKOHOAATElbCTBOM
Poccunckon degepaumm 0 KOHTPAKTHOM cucteme B cdepe 3aKyrnok ToBapoB, paboT, ycnyr
ana  obecnevyeHuss rocygapCTBEHHbIX W MYHUMUMMANbHbIX  HYXA.  YNOMHOMOYEHHbIN
hefepanbHbI OpraH UCMONHUTENbHOM BNAcTW, OpraHbl rocygapCTBEHHON BRacTu Cyb6beKToB
Poccuinckon depepaumm, opraHbl MECTHOrO camMoyrpasfeHns no pesyrbTataM 3aKnioyeHus
rocygapCTBEHHbIX, MyHUUMNANbHbIX KOHTPAKTOB OdOopMAAlT peweHne o6 onpeaeneHuu
oneparopa, OTBETCTBEHHOroO 3a NpoBeJeHNe He3aBUCMMOW OLEHKN KavyecTBa OKa3aHus ycnyr
opraHuMsaumamMu KynbTypbl, a Takke npuM HeobxoauMMOCTU MNpedoCTaBnsalT onepaTopy
0o0LWeaoCcTynHy0 MHOPMaUUIO O OeATEeNbHOCTU AaHHbIX OpraHusauuin, opMMpyemMyro B
COOTBETCTBUM C TrOCYAapCTBEHHOM W BELOMCTBEHHOM CTaTUCTUYECKOW OTYETHOCTbI (B
crniyvae, ecnu oHa He pasMelleHa Ha oduLmanbHOM canTe opraHusauumn).

lMocTynuMBwAas  COOTBETCTBEHHO B YMOSMIHOMOYEHHbIM  bedepanbHbIN  OpraH
WCMONHUTENbHOM BacTW, OpraHbl rocygapCTBEHHOM BRactm cybbektoB Poccuinckon
depgepaumm, opraHbl MECTHOrO caMoynpasfieHus Hopmaums o pesynbtatax He3aBUCUMOK
OLEHKM KayecTBa oOKasaHWs YCryr opraHvsaumsiMm KynbTypbl NOANEXUT obs3aTenibHOMY
pPacCMOTPEHMIO YKa3aHHbIMW OpraHaMn B MECAYHbINA CPOK N YYUTbIBAETCS MU NPU BbipaboTke
Mep MO COBEPLUEHCTBOBAHUIO AEATENbHOCTM OpraHn3auun KynbTypbl.

MHpopmaums o pesynbTaTtax He3aBUCUMOW OLEHKM KayecTBa oOKasaHus ycnyr
opraHvM3aunaMm KynbTypbl pasMmellaeTcs COOTBETCTBEHHO:

YNONIHOMOYEHHbIM  begepanbHbIM ~ OpraHOM  UCMOMHUTENbHOW  BNactTM  Ha
odouuManbHOM caunTe Afs pasMeLleHns MHpopMauumn O rocyaapCTBEHHbIX U MyHULMNASTbHBIX
yupexaeHusix B cetn "MIHTepHeT",

opraHamu rocygapcTtBeHHOM Bnactu cybbektoB Poccuinckon Pepepauum, opraHamm
MECTHOro camoyrnpaBfieHNs Ha CBOMX odumumarnbHbIX canTax u oduumanbHOM canTe Ons
pasMeLleHna UHoOpMauun O rocyagapCTBEHHbIX U MYHULUMNAIbHBLIX YYPEXOEHUAX B CeTu
"HTepHeT".

CocTaB nHopMaumm o pesynbTatax He3aBMCMMOWN OLEHKM KayecTBa OKasaHus ycnyr
opraHuMsaumsamMm KynbTypbl W MOPSiAOK €€ pasMelleHna Ha oduuuanbHOM cauTe ans
pasMeLleHna UHOpPMauun O rocyagapCTBEHHbIX U MYHULUMNAIbHBLIX YYPEXOEHUAX B CeTU
"MInTepHeT" onpegenstoTcss ynosiHOMoYeHHbIM [lpaButensctBoM Poccuinckon denepaumm
dreepanbHbIM OpraHoM UCMONHUTENbHOW BracTu.

KoHTponb 3a cobniogeHnem npoueayp NpoBeAeHUs He3aBMCUMOW OLIEHKM KadecTBa
oKasaHus ycnyr opraHuvsaumamMu  KynbTypbl  OCYLLECTBNAeTCs B COOTBETCTBUM C



3akoHogaTtenbcTBoM Poccunckon denepaumn.

CraTtbs 36.2. MIHopMaLMOHHAsA OTKPLITOCTb OpraHM3aunin KysnbTypbl

OpraHusaumm KynbTypbl, YKa3aHHble B 4acTu yeTBepTon cTatbk 36.1 HacToAwMX
OcHoB, obecneumBatoT OTKPbITOCTb M AOCTYNHOCTb CrieaytoLlen nHopmaunm:

jata Cco3gaHus opraHvsaumMmM KynbTypbl, €€ ydpeauTenb, ydpeauTenu, MecTo
HaxOoXOeHUs opraHu3aumm KynbTypbl U ee unuanoB (Npy Hanuuun), pexum, rpaduk
paboTbl, KOHTaKTHblE TeNedOHbl U agpeca dNEeKTPOHHOWN NOYThI;

CTPYKTYypa 1 OpraHbl ynpassieHUsi OpraHn3aunmn KynbTypbl;

BMAbl NpefocTaBnsgeMblX YCyr opraHnsaumen KynoTypbl;

MaTepuarnbHO-TexHM4Yeckoe obecneveHne npegoCcTaBneHns yCnyr;

KOMus ycTaBa opraHu3auun KynbTypbl;

Konna nnaHa (UHAHCOBO-XO3SUCTBEHHOW [OeATeNIbHOCTU OpraHu3auuun KyrbTypbl,
YTBEPXOEHHOIO B YCTAHOBMIEHHOM 3akoHogaTenbCcTBOM Poccunckon denepauunm nopsgke,
nunu 6ro4XeTHOM cMeThbl (MHdopMaums 06 obbemMe npefocTaBnsaeMblX YCryr);

KOMusi JOKYMEHTa O nopsake npegocTaBneHns ycnyr 3a nnary;

MHopMauus, KoTopas pasmellaeTcd, onybrmMKOBbIBAaeTCHA MO PELLUEHNI0 opraHM3aumnm
KynbTypbl, a Takke uHPOpMauus, pasMelleHne u onybrnukoBaHME KOTOpPOW SBMAIOTCS
obsi3aTenbHbIMU B COOTBETCTBUM C 3aKoHoAdaTenbcTBoM Poccunckon denepaumu;

WHaa onpegensemasl ynosIHOMOYEHHbIM dyefeparbHbIM OpPraHoOM MWCMONHUTENbHOM
BNnactm Heobxogumasi Onsa NpoOBeAeHUs He3aBMCUMOW OLIEHKW KayecTBa oOKasaHus ycnyr
opraHnsaunamun KynbTypbl MHGOpPMaLnsS.

MHpopmaumsa, ykasaHHas B 4acTu NepBOW HaAcTosWen cTaTbW, pasmeliaeTcd Ha
odomumanbHbIX canTax YNorTHOMOYEHHOro (pefepanbHOro opraHa MCNofHUTENbHOW BnacTy,
OpraHoB rocygapCTBeHHOM Bnactu cybbektoB Poccuinckon depepaummn, opraHoB MeCTHOro
camMmoynpaBneHus W opraHusaumn KynbTypbl B cetn "WIHTepHeT" B COOTBETCTBUM C
TpeboBaHNAMM K ee coAdepxaHuio U @opmMe npenocTaBneHusi, YCTaHOBMEHHbIMU
YNOMHOMOY€EHHbIM doefeparnbHbIM OPraHoOM UCMOMHUTENbHOW BNacTu.

YNONHOMOYEHHbLIN  doefeparibHblii - OpraH  UCMNOSIHATENbHOW  BlacTW,  OpraHbl
rocygapctBeHHom Bractu cybbektoB Poccunckon Pepepauumn, opraHbl  MECTHOrO
camoynpasfeHus n opraHmsaunn KynbTypbl 06ecnevmBaloT Ha CBOMX opuLManbHbIX canTax B
cetn "MIHTepHeT" TEeXHUYECKYID BO3MOXXHOCTb BbIPaXEHUS MHEHUW nonyyatensaMum ycryr o
KayecTBe oKasaHus yCnyr opraHusaumsiMn KynbTypbl.";

2) ctaTbo 37 gONONHUTL ab3auem CreayroLLero cogepXaHus:

"co3gaHue ycnoBuW Ofs OpraHvM3auun nNpoBedeHUs He3aBUCMMOW OLEHKU KadecTBa
OoKasaHus ycryr opraHn3aunsamMmn KynoTypbl.";

3) yacTb nepByto ctatbM 39 AONONHUTL ab3auem cnegyoLwero CoaepXXaHus:

"co3gaHve ycnoBuW Ons OpraHMsauuu nNpoBedeHUs He3aBUCMMOW OLEHKU KadvecTBa
OoKasaHus ycryr opraHu3aunamMmn KynosTypbl."”.

CrtaTtbs 2

BHecTn B ®epepanbHbii 3akoH oT 10 gekabpsa 1995 roga N 195-d3 "O6 ocHoBax
coumnanbHoro obcnyxuBaHus HaceneHus B Poccunckon ®depepaumn”  (CobpaHue
3akoHogartenbcTBa Poccuinckon ®epepaumn, 1995, N 50, cT1. 4872; 2003, N 2, cT. 167; 2004,
N 35, cT. 3607; 2008, N 30, cT. 3616) crneayrowme N3MeHEHWS:

1) pononHuTb ctatbsimu 17.1 n 17.2 cneayowero cogepKaHus:

"Ctatba 17.1. HesaBucnmas oOueHKa KayecTBa OKasaHWsA YCINyr ydYpexaeHnamu u
npeanpusaTUSMU coLmarnbHOro 00CnyXnBaHus
1. HesaBucumMas oueHka KayecTBa OKasaHUs yCnyr yuypexgeHusiMm n npeanpusatmamm
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coumanbHoro obcnyxuBaHus €ABNSeTCA O4HOM U3 (opM OOLWECTBEHHOIO KOHTPONA U
nNpoBOAMTCA B LENAX NpefocTaBrieHns nonyvatensam coumanbHbiX ycnyr mHdopmaumm o
KayecTBe OKasaHus yCryr ydpexaeHnsamMmmn n npeanpustusamMmm coumanbHoro obenyxmnsaHms, a
TakkKe B LieNsAX NOBbILLEHUS Ka4eCcTBa UX AeATENbHOCTU.

2. HezaBucumas oueHKa KayecTBa OKasaHus YCryr yuypexgeHusaMn n npegnpusatusmm
coumnanbHoro obcnyxXnBaHua npegycMaTtpmBaeT OLIEHKY YCNOBUIM OKa3aHUs yCnyr no Takum
OOLWKNM KpUTEPUSAM, KakK OTKPbITOCTb W LOCTYMHOCTb MHGOpMaumm 06 yuypexgeHun un o
npeanpusaTMM  coumanbHOro obCnyXuBaHUs; KOMMQOPTHOCTb YCIOBUA NpPeaoCTaBreHUs
coumanbHbIX YCNyr M LOCTYMNHOCTb MHAOpMaumm 00 yypexgeHum 1 O npeanpusiTum
counanbHoro obcnyxmBaHusi; KOMOPTHOCTb YCIOBUIA NPEeAOCTaBEHNST COLManbHbIX YCIyr U
AOCTYMHOCTb WX TMOMYyYeHUs; BpeMda OXuAaHUa NpefocTaBrneHns couunanbHOW ycnyru;
AobpoXenaTenbHOCTb, BEXMUMBOCTb, KOMMETEHTHOCTb PabOTHUKOB  yypexaeHus U
npeanpusaTMs coumanbHOro o6cny>XMBaHns; yaooBNeTBOPEHHOCTb KAYECTBOM OKa3aHWUSA yChyr.

3. HezaBucnmas oueHka KayecTBa OKa3aHusl YCNyr yuypexgeHusamMm n npegnpusatusmm
coumnanbHoro obcCnyXuBaHUS NPOBOOUTCA B COOTBETCTBUM C MOSIOXKEHUAMU HaCcTOALLEN
ctatbu. [Npn NpoBegeHUN HE3ABUCMMOWN OLLEHKM KayecTBa OKa3aHusl YCNyr y4YpexxaeHusmun u
npeanpusaTUsSMN coumanbHOro obcnyXnBaHusa ucnonb3yeTcs obuwenocTynHas nHdopmaums
00 ydpexageHnsax M o npeanpuaTUaxX coumanbHOro oOCnyXuBaHUs, pasMmellaeMas B TOM
yucne B oopMe OTKPbITbIX AaHHbIX.

4. He3aBncumMasi OLEHKa KayecTBa OKasaHua yCnyr yuypexneHusiMm n npeanpusatmamm
coumnanbHoro obcnyxmBaHns NPOBOAMTCA B OTHOLLUEHUW FOCYOAaPCTBEHHbLIX MpeanpuaTun m
yuypexneHun coumanbHOro obCnyXMBaHUA, SABMASIOWNXCA COOCTBEHHOCTLIO CYyOBLEKTOB
Poccunckon ®depepaumm n HaxogswWwMxcss B BeOeHUMM OpraHoB rocyfapCTBEHHOW BRnactu
cybbekToB Poccunckon ®epepauun, Opyrux yudpexnaeHuin wn npeanpuatuin  coumnarnsbHOro
obcnyxuBaHus, B yCTaBHOM KanuTane KOTopbix gons Poccuinckon depepauun, cybbekTa
Poccunckon degepaumm unm MyHuumnanbHOro obpasoBaHnsa B COBOKYMHOCTU MpeBbILIAET
NATbAECAT MPOLEHTOB, a Takke B OTHOLIEHUN WHbIX HErocygapCTBEHHbIX YYpexaoeHun u
npeanpusaTMin  coumanbHOro  OOCNYXMBAHUSA, KOTOPblIE OKa3blBalOT rOCYAApPCTBEHHbIE,
MYyHUUMNanbHbIe counanbHble YCyr.

5. B uensx cosgaHuna ycnosun O5s opraHu3auuu npoBefeHNa He3aBUCUMOW OLIEHKM
KayecTBa OKasaHWus YCNyr ydpexxaeHnamm 1 npeanpuatmamMm coumanbHoro o6CcnyxmBaHus:

1) dbegepanbHbIN OpraH MCNOSTHUTENBHOW BIACTWU, OCYLLECTBNAKOWMIA PYHKLMM NO
BblpaboTke W peanu3aumm rocygapCTBEHHOMW MOMUTUKA U HOPMaTUBHO-NPaBOBOMY
perynupoBaHuio B cdpepe coumanbHoro obcnyxmBaHus (ganee -  YNONTHOMOYEHHbIN
dhefepanbHbIi OpraH UCMOMHUTENbHOM BracTu), ¢ yd4actnemM O6LECTBEHHbLIX OpraHusauun,
o0LleCcTBEHHbIX 00beanHeHun noTpedbutenen (Mx accoumauun, cow3oB) (ganee -
oOLleCTBEHHbIE oOpraHuM3auun) dqopMupyet OOLLEeCTBEHHbIN COBET MO MNPOBEAEHUI0
HE3aBMCMMOM OLEHKM KayecTBa OKa3aHWA YCIyr YYpexaeHusMu u npegnpusatnamm
counarnbHoro o6cnyXuBaHus n yTBepXaaeT NosioXKeHMe O HeM;

2) opraHbl rocygapcTBeHHon Bnactu cybbektoB Poccuiickon degepaumm ¢ yyactmem
OOLLECTBEHHbIX OpraHu3auuMim OpPMUPYIOT OOLLECTBEHHbIE COBETHI MO  MNPOBEOEHUIO
HE3aBMCMMOM OLEHKM KayecTBa OKa3aHWA YCIyr YYpexaeHusMu u  npegnpusatnamm
coumnanbHoro obecnyXmBaHud, PacrnosioKEHHbIMU Ha TeppuTopusax cybbektoB Poccumnckon
depepaummn, n yTBEPXKOAIOT MONOXEHNE O HUX;

3) opraHbl MECTHOro camoyrnpaBfieHUs C yvacTuem OBLLECTBEHHbIX OpraHuM3aunn
BNpaBe opmMupoBaTb OOLLECTBEHHbLIE COBETbl MO MNPOBEAEHUID HE3aBUCUMOMW OLEHKU
KayecTBa OKa3aHus YCryr yuypexneHusiMu u npegnpusatusaMmn coumanbHOro obcnyXuBaHus,
pPacrnonoXeHHbIMW  Ha TEeppUTOPMSX MyHuMUMNanbHbiX obpa3oBaHuW, W yTBEpXOATb
NONOXEHNE O HUX.

6. Nokasatenu, xapakrepuaytoLwime obLume KpUTepMM OLIEHKN KavYeCTBa OKa3aHusa ycnyr



yypexgeHusMm - 1 npeanpuatTMaMn - coumanbHoro  obcnyxkuBaHus,  yKasaHHbiIMM B
YacTu YeTBepPTON HacCTosLWEen CTaTbW, YCTAHABMAMBAKOTCH YNOSTHOMOYEHHbIM (heaepanbHbIM
OpraHoOM WCMOSIHUTENbHOW BNacTu C npeaBapuTesibHbIM 06CyXaeHnemM Ha O6LeCTBEHHOM
coserTe.

7. Mo peleHno yNosTHOMOYEHHOrO hefeparibHOro opraHa UCMOMNHUTESNTbHOW BNacTu,
OpraHoB rocygapcTBeHHOW Bractu cybbektoB Poccuiickon ®egepaumm wmnu  opraHos
MECTHOro camoyrnpaBrieHUs OyHKLUUN 0BOLLEeCTBEHHbIX COBETOB NO NPOBEAEHNIO HE3ABMCUMOM
OLEHKM KayecTBa OKasaHUa YChyr yypexaeHusasMu u  npeanpuaTtusMn - coumarbHOro
o6cny>XMBaHNA MOTyT ObiTb BO3JTOXEHbI HA CYLLECTBYIOLLME NPU 3TUX OpraHax obLleCTBEHHbIe
coBeTbl. B Takmx crnyyasx obLiecTBeHHble COBEeTbl MO MNPOBEAEHUI0 HE3aBMCUMOW OLIEHKM
KayecTBa OKa3aHWA YCNyr yYpexaeHnammn n npeanpustusaMm coumanbHOro o6CnyxmMBaHus He
cosgaroTcs.

8. OBLecTBEHHbIN COBET NO NPOBEAEHUIO HE3ABMCUMOW OLEHKM KadecTBa OKasaHus
YCIyr yypexgeHusaMu u npeanpustusaMu coumanbHoro obenyxmBaHms opMmmnpyeTcs Takum
obpasom, 4Tobbl Obifla UCKMYEHa BO3MOXHOCTb BO3HUMKHOBEHUSI KOHQOIIMKTA WHTEpPEecoB.
CocTtaB 06uwecTBEHHOrO coBeTa (POPMUPYETCA M3 YUcna npeactaBuTenen ObLLECTBEHHbIX
opraHuMsaumn. Yucno 4yneHoB OOLWECTBEHHOro coBeTa He MOXeT OblTb MeHee 4YeM nATb
yenoBek. YneHbl OO6LLECTBEHHOrO COBeTa OCYLWECTBNAT CBOW AeATeNbHOCTb Ha
oOLeCcTBeHHbIX Havanax. WHdopmauus o JgeaTenbHOCTM  OBLWeCcTBEeHHOro  coseTa
pasmellaeTcs opraHoM rocyJapCTBEHHOW BracTh, OPraHoOM MECTHOro camoynpasfieHUs, npu
KOTOpbIX OH CcO34aH, Ha cBOeM oduuuaneHOM cante B MHGOPMALMOHHO-
TenekoMMyHuKaumoHHon ceTn "UHTepHeT" (nanee - ceTb "VIHTEepHET").

9. HezaBucumas oueHKa KayecTBa OKasaHus YCyr yuypexgeHusaMn n npegnpusatusmm
coumanbHoro obcnyxmBaHus, opraHndyemasi ooLecTBEHHbIMU COBETaMU MO ee NPOBEAEHMIO,
NPOBOAMTCA He Yalle YeM OMH pa3 B rof 1 He pexe YeM OAuH pas B Tpu roga.

10. OOLLeCTBEHHbIE COBETLI MO NPOBEAEHNIO HE3ABMCUMOWM OLIEHKN Ka4yeCcTBa OKa3aHus
yCrnyr yupexgeHusaMm n npegnpusatusiMm coumanbHOro o6cnyxmsaHns:

1) onpenensoT NEPeYHN yupeXaeHnn n NnpeanpuaTuin coumanbHOro obCcnyxmBaHus, B
OTHOLLEHUM KOTOPbIX MPOBOAUTCS HE3aBMCUMAast OLIEHKA;

2) dopMUpYOT NpeanoxeHnsa Ansg paspaboTkM TEeXHUYEeCcKoro 3ajaHusa  Ons
opraHusaummn, KoTopasa ocylwecTBndgeT cbop, 06obLieHne n aHanu3 MHopMauun o0 KayecTse
oKasaHusl YCNyr ydpexaeHusiMu u npeanpustusamMu coumanbHoro obcnyxuBaHus (panee -
onepartop), NPUHUMALOT y4acTue B pacCMOTPEHUN NPOEKTOB AOKYMEHTaUUKM O 3aKynke pabor,
YCInyr, a Takke MNPOEeKTOB rocyAapCTBEHHOr0, MYHULMMNANbHOMO KOHTPAKTOB, 3aKMoyaeMblX
YNONMHOMOYEHHbIM  dbefeparibHbIM ~ OpPraHoOM — UCMOSIHUTESNbHOW  BRacTu,  opraHamu
rocygapctBeHHom Bnactu cybvektoB Poccuiickon ®depepaumm mnu opraHamm MECTHOrO
camoynpasfeHust ¢ onepaTopom;

3) ycTaHaBnuBaloT Npu HeO6XOOMMOCTU KPUTEPUN OLIEHKM KavyecTBa OKasaHus ycnyr
yuypexgeHmsMn 1 NpegnpustusMn - coumanbHoro  obenyxmBaHusa  (OOMOMHUTENbHO K
YyCTaHOBEHHbIM HacTosLLEN CTaTbeln OBLLNM KpUTEPUSM);

4) OCyLLECTBMAIT HE3ABUCUMYIO OLIEHKY KayecTBa OKasaHuUs YCryr y4YpexnoeHusiMn m
npeanpusaTUaIMM coumnanbHOro 06CnyXMBaHus;

5) npeacTtaBnsAlOT COOTBETCTBEHHO B YNOSIHOMOYEHHbIN doefepanbHbii  opraH
NCNOSNTHUTENbHOW BRacTW, OpraHbl rOCy4apCTBEHHOM Bnactu cybbektoB Poccuickon
depepaumm, opraHbl MECTHOIO camMoyrnpaBfeHns pesynbTaTbl HE3aBUCUMOW OLIEHKM KayecTBa
oKasaHust YCNyr yyYpexaeHusMu u npeanpusaTuamMu coumanbHOro obCnyXmBaHus, a Takke
npegnoxeHus ob ynyyleHmm KayecTBa Ux OeATENbHOCTH.

11. 3akntoveHne rocyaapCTBEHHbIX, MYHULMNANbHbIX KOHTPAKTOB Ha BbIMNOSIHEHME
paboT, okasaHue ycnyr no cbopy, o6o0LEeHNI0 N aHanu3y MHOpMaLMM O KavyecTBe YCnyr
YyYpeXOAeHUSMU U NPeanpuaTUSMU  COuManbHOrO OOCNYXXMBaHUSA OCYLLECTBNAETCA B



COOTBETCTBUM C 3akoHogaTenoctBoM Poccunckon Pefepaumm O KOHTPAKTHOM CUCTEME B
chepe 3aKkynok ToBapoB, pabot, ycnyr pgnsa obecnedyeHWs rocyagapCTBEHHbIX U
MYHUUMNANbHbLIX HYXA. YNONHOMOYEHHbIM dbefeparibHbIi OpraH WUCMOSIHUTENbHOW BracTy,
opraHbl rocygapcTtBeHHOM Bnactu cybbektoB Poccunickon depgepaumm, opraHbl MECTHOrO
camoyrnpaBsfieHuss o pesynbTaTtam 3akMoYeHUs roCydapCTBEHHbIX, MYHUUUNAanIbHbIX
KOHTPaKToB OOPMIIAIOT pelleHne o6 onpegeneHunm onepatopa, OTBETCTBEHHOro 3a
npoBefeHMe He3aBUCMMOW OLEHKM KadecTBa OKasaHus  ycryr yypexneHusmun u
npeanpusaTUaSMK coumanbHoro obenyXxmBaHus, a Takke npu HeobxoauMOCTN NPeoCTaBnAT
onepaTtopy o0O6LWeaoCTynHY0 WHpOopMaunio O [eATENbHOCTU  OaHHbIX  YYPEXOEHUN U
npeanpuaTun, dopMupyeMyto B COOTBETCTBUM C TOCYAAPCTBEHHOM W BeLOMCTBEHHOM
CTaTUCTMYECKOM OTYETHOCTbLIO (B Crnyyae, ecnv oHa He pasmelleHa Ha oduunanbHOM canTe
yupexaeHus unv npeanpuaTns).

12. TlocTynuBwaa COOTBETCTBEHHO B YMNOSIHOMOYEHHbIM doedeparbHbli  OpraH
WCMONHUTENbHOM BacTW, OpraHbl rocygapCTBEHHOM Bnactm cybbektoB Poccuinckon
depgepaumm, opraHbl MECTHOIO caMoynpasfieHUs MHopMaLums o pesynbTtatax He3aBUCUMOK
OLEHKM KayecTBa OKasaHUa YChyr YyypexaeHusMu U npeanpuaTusMn - coumarbHOro
obcnyxkuBaHna nognexut obssaTtenbHOMYy pacCMOTPEHUIO  yKa3aHHbIMA  OpraHaMuM B
MECSIYHbIA CPOK U YYUTbIBAeTCA UMK Mpu BbipaboTke Mep No COBEpPLUEHCTBOBaHUIO paboThbl
yupexaneHun n npegnpuaTuim coumansHOro obCcnyxmBaHus.

13. NHpopmaums o pesynbTaTax He3aBMCUMMOM OLIEHKM KayecTBa OKa3aHWua ycnyr
yuypexgeHmsmm - 1 NpegnpuatusaMm - coumansHoro  obcnyxueBaHust  pasmelaeTcs
COOTBETCTBEHHO:

1) ynNnONMHOMOYEHHbLIM peaepanbHbiM  OpraHOM  WUCMOMHUTENBHOW  BlacTM  Ha
odunymnanbHOM cante Ans pasMeLLeHns MHopMaumm O rocyaapCTBEHHbIX N MyHULMNANbHbIX
yupexgeHusix B cetn "MIHTepHeT",

2) opraHamu rocygapcTtBeHHOM Briactn cybbektoB Poccunckon depepaumm, opraHamm
MECTHOro camoyrnpaBfeHna Ha CBOUX oduumarnbHbIX calTax U oduumanbHOM canTe Ans
pasmelleHna MHgopMaumm o rocyaapCTBEHHbIX M MYHULMNANbHbLIX YYPEXOEHUSX B CETU
"InTepHeT".

14. CoctaB MHopMaumm O pesynbTatax HEe3aBUCMMOW OLEHKU KayecTBa OKasaHus
yCryr yypexgeHusMu un npegnpusatusaMun  coumanbHOro obCnyxumBaHUs UM MOPSAOK ee
pasmeLleHnsa Ha ouLmanbHOM canTe Anga pasmMeLleHns HopMauumn O rocyaAapCTBEHHbIX U
MYHUUMNANbHbLIX ydYpexaeHnax B ceTn "VIHTepHeT" onpegenstoTcss  YynoSIHOMOYEHHbIM
MpaButenbctBom Poccunckon Pepepaumm denepanbHbIM - OpraHoM  UCMOSTHUTESTbHOM
BnacTu.

15. KoHTponb 3a cobniogeHveMm npouenyp nNpoBeAeHUs HEe3aBUCMMOW  OLEHKM
KayecTBa OKasaHWA YCnyr ydpexaeHusamMu u npegnpustusiMn couumanbHOro obcnyKmBaHuUs
OCYLLEeCTBNSAEeTCA B COOTBETCTBUMN C 3aKoHoAaTeNnbLCcTBOM Poccunckon degepaumn.

Cratbsa 17.2. WHoOpMauuoHHas OTKPbITOCTb  yYpexaeHun u  npeanpuaTuin

couunanbHoro obcnyxmBaHus

1. YypexgeHus W npeanpuaTua  coumanbHoro obcnyxuBaHus obecneynBaroT
OTKPbITOCTb W JOCTYMHOCTb cneayowen nHdopMaumm:

1) pata co3gaHusa yupexaeHus, npeanpustus  coumanbHoro obCnyXuBaHus, WX
yypeauTens, yuypeauTeny, MecTo HaxoXOeHUsa ydpexaeHus unu npegnpuatnsa coumanbHOro
obcnyxmBaHna M ux uUIManoB (MpYM Hanuuun), pexuMm, rpaduk paboTbl, KOHTaKTHbIE
TenedoHbl N agpeca SNEKTPOHHOM NOYThI;

2) CTpyKTypa W opraHbl YNpaBneHWsa yupexaeHus v npeanpuatus coumanbHOro
obcnyxnBaHus;

3) BuObl coumanbHbIX YCAyr, NPeAoCTaBNAEMbIX YYpexOeHUemMm W npeanpusaTuem



coumanbHoro o6cny>KMBaHuS;

4) maTtepuarnbHo-TeXHMYECKOe obecrneyeHne NpeaocTaBneHnsa coLumanbHbIX YCNYT;

5) konusa yctaea yypexaeHusa unu npeanpuatsi CoumanbHOro o6Cny>XMBaHus;

6) Konua nnaHa QUHAHCOBO-XO3ANCTBEHHOM [AOEATENbHOCTU  YYpPEXOEeHUs Wnn
npeanpusaTMs  counanbHOro  OBCNYXXMBaHWUSA,  YTBEPXOAEHHOrO B YCTAHOBIIEHHOM
3akoHogatenbctBoM  Poccuickon  ®depepaumn  nopsgke,  wunmM GIOOKETHOM  CMEThI
(vHpopmaums 06 ob6beme npegocTaBNsSEMbIX COUManbHbIX YCAYr);

7) Konna JOKyMeHTa O nopsiake NpeaocTaBreHns coumanbHbIX YCNyr 3a nnaTy;

8) wvHdopmaums, KoTopas pasMeliaeTcsi, OnyGrMKOBBLIBAETCS MO  PELLUEHMIO
yuypexneHmss unu npeanpusatvs coumanbHoro obcnyxuBaHusi, a Takke WHdopMaums,
pasmelleHne n onybnukoBaHMe KOTOPOW ABMATCA obA3aTenbHbIMM B COOTBETCTBUM C
3akoHoaaTenbcTBoM Poccunckon depepaunm;

9) nHas onpegendemasi ynosIHOMOYEHHbIM (hefepanbHbiM OpraHoM UCMOSTHUTENBHOMN
Bnactm Heobxogmmasi onsa NPOBEAEHUS HE3aBMCUMOW OLIEHKW KayecTBa OKas3aHus ycnyr
yupexaeHusMmn n npeanpusaTMamMmn coynanbHoro obcnyxmBaHusa nHgopmaums.

2. WNHpopmaums, ykasaHHas B NyHKTe 1 HacToswen cTtaTbW, pasMmellaeTcs Ha
odomumManbHbIX canTax YNoNHOMOYEHHOro pefepansHOro opraHa WUCMOMHUTENBbHOM BRacTH,
OpraHoB rocygapCTBEHHOM Bractu cybbektoB Poccuinckon depepaumm, opraHoB MECTHOrO
camoynpaBfeHusi, ydYpexaeHun wn npegnpuaTun  coumanbHoro obcnyxmBaHus B CeTU
"MIHTepHeT" B COOTBETCTBUM C TPeOOBaHUAMM K ee coaepaHuno 1 hopme npeaocTaBreHms,
YCTaHOBIEHHbIMU YMOSTHOMOYEHHbLIM hefeparnbHbIM OpraHoM UCMOMHUTENBHOW BNAcTW.

3. YNONMHOMOYEHHbIN befeparnbHbii  OpraH WCMNOSIHATESNTIbHOM  BIlacTW, OpraHbl
rocygapcteeHHon Briactu cybbektoB Poccunckon Pepepauuun, opraHbl  MeCTHOro
camoynpaBneHusl, yupexaeHus u npeanpuaTna coumanbHoro obcnyxmneaHna obecnevmsatoTt
Ha cBOMX oduumanbHbIX canTtax B ceTn "MIHTepHeT" TEXHUYECKY0 BO3MOXHOCTb BblpaXXeHUs
MHEHU Mony4YaTensiMu coumarnbHbIX YCNYr O KadeCTBE OKasaHWs YCryr yypexaeHusiMmmi um
npegnpusaTUsSMN coumanbHOro obcnyxmneaHma.";

2) ctaTbto 20 ONONHUTL NOANYHKTOM 11 crieayrowero coaepXaHuns:

"11) cosgaHue ycrnosumn ans opraHMsaunm nposeneHns He3aBUCUMOW OLEHKU KadecTBa
OoKa3aHUs YCrnyr y4pexXaeHnamMm 1 npeanpuaTuamMm coumanbHOro obcnyxmeaHms.";

3) B ctaTbe 21:

a) YacTb BTOPYH OOMOMHUTb HOBbIM ab3auem cebMbIM CrEAyHLLEro CoaepXXaHus:

"co3gaHue ycnoBuW Ons opraHvM3auun npoBedeHUs He3aBUCMMOW OLEHKW KadecTBa
oKa3aHUs YCrnyr y4pexaeHnamMmm 1 npegnpuaTuamMm coumanbHoro obcnyxmeaHms;";

0) ab3au cegbMon cumTaTh ab3aLem BOCbMbIM.

Ctatbs 3

MyHkT 2 cTatbu 26.3 PegepanbHOro 3akoHa ot 6 okTabpsa 1999 roga N 184-d3 "O6
o6LWMX NpUHUMNAax opraHM3aumm 3akoHoAaTenNbHbIX (NPeacTaBUTENbHBIX) U MCMONMHUTENBHbLIX
OpraHoB rocygapCTBeHHOM BriactM cybbektoB Poccunckon ®epepaumn” (CobpaHne
3akoHopartenbctBa Poccunckon depepaumn, 1999, N 42, ct. 5005; 2003, N 27, cT. 2709;
2005, N 1, cT. 17, 25; 2006, N 1, c1. 10; N 23, cT1. 2380; N 30, c1. 3287; N 31, cT1. 3452; N 44,
cT. 4537; N 50, c1.5279; 2007, N1, cT.21; N 13, cT1.1464; N 21, cT. 2455; N 30, cT. 3747,
3805, 3808; N 43, cT. 5084; N 46, cT. 5553; 2008, N 29, cT1. 3418; N 30, cT. 3613, 3616; N 48,
cT. 5516; N 52, cT1. 6236; 2009, N 48, c1.5711; N 51, cT1.6163; 2010, N 15, c1.1736; N 31,
cT. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47, c1. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, cT1.2310; N 27, cT1.3881; N 29, cT1.4283; N 30, cT.4572, 4590, 4594; N 48,
CT. 6727, 6732; N 49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, cT. 1158, 1163; N 18,
CT. 2126; N 31, cT1.4326; N 50, cT. 6957, 6967; N 53, cT1. 7596; 2013, N 14, cT. 1663; N 19,
cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, c1. 3470, 3477; N 40, c1. 5034; N 43, cT. 5454,
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N 48, cT.6165; N 51, cT. 6679, 6691; N 52, cT.6981, 7010; 2014, N 11, cT1.1093; N 14,
cT. 1562; N 22, ct. 2770; Poccunckas raseta, 2014, 25 uoHSa) ONONHUTL noarnyHKTomM 79
cnefyoLwero cogepXxaHus:

"79) cozgaHusa ycnoBun ansa opraHM3aumm NnpoBeaeHnsi He3aBMCUMOM OLIEHKM KavecTBa
oKasaHus ycrnyr opraHusaumamu B nopsake M Ha YCrnoBUAX, KOTOPble YCTaHOBMEHbI
doeaepanbHbIMU 3aKoHaMK.".

Cratba 4

BHectn B ®epepanbHbin 3akoH oT 6 okTabpsa 2003 roma N 131-d3 "O6 obuwmx
NPUHUMNax opraHMsauum MecTHoro camoynpasneHunsa B Poccunckon denepaumn” (CobpaHue
3akoHogartenbcTBa Poccuickon depepauumn, 2003, N 40, ct. 3822; 2007, N 1, cT. 21; N 43,
cT. 5084; 2008, N 48, c1.5517; N 52, cT1. 6236; 2009, N 48, cT1. 5733; N 52, cT. 6441; 2010,
N 49, cT. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT1.3990; N 31, cT1. 4326; N 53, cT1. 7596;
2013, N 27, c1. 3477; 2014, N 22, cT. 2770; Poccuiickas raseta, 2014, 25 vioHs) cneayouwme
N3MEHEHUS:

1) yacTtb 1 cTatbm 14.1 OONOMHUTL MYHKTOM 12 cneaylowero cogepxaHus:

"12) cosgaHue ycrnosumn ansa opraHM3aumm npoBegeHust He3aBMCUMOKM OLIEHKN KavecTBa
OoKa3aHus YCrnyr opraHum3aumsamu B MNopsigke M Ha YCNoBUSAX, KOTOPbIE YCTaHOBMEHbI
deaepanbHbIMK 3aKOHaMK.";

2) yacTtb 1 ctatbm 15.1 4ONOAHUTL NYHKTOM 13 crneayrouero cogepXaHus:

"13) cosgaHue ycrnosumn ansa opraHM3aumm npoBegeHus He3aBMCUMOM OLIEHKN KavecTBa
oKa3aHus YCnyr opraHu3aumMsmMu B nNopsigke UM Ha YCroBUSAX, KOTOPble YCTaHOBIIEHbI
deaepanbHbIMK 3aKOHaMK.";

3) yactb 1 ctaTbm 16.1 4ONONHUTL NYHKTOM 13 CrneayoLwero CoaepKaHusi:

"13) coszgaHue ycrnosumn ansa opraHM3aumm npoBeaeHns He3aBMCUMOM OLIEHKN KavecTBa
OKa3aHus YCrnyr opraHuM3aumsamum B MNOPSOKE M HaA YCNOBUSAX, KOTOPbIE YCTaHOBMEHbI
deaepanbHbIMK 3aKOHaMK.".

Cratba 5

BHectn B ®epepanbHbIn 3akoH OT 21 Hosbpsa 2011 roga N 323-d3 "O6 ocHoBax
OoXpaHbl 300poBbA rpaxgaH B Poccuickon depepaumn” (CobpaHune 3akoHogaTenbCTBa
Poccunckon depepaumn, 2011, N 48, ct.6724; 2013, N 27, cr1.3477; N 48, cT.6165)
cnegyowmne n3aMeHeHus:

1) yacTb 2 cTtatbm 14 AONOMHUTL NYHKTOM 20 CneayroLwero cogepXXaHus:

"20) coszgaHue ycrnoBumn ans opraHM3aumm npoBegeHns He3aBMCUMOM OLIEHKN KavecTBa
oKas3aHus ycrnyr MeanLUHCKMMKN opraHm3aumamn.”;

2) yacTtb 1 ctatbm 16 JONOMHUTL NYHKTOM 18 criegyrowero cogepXaHus:

"18) co3gaHune ycrnoBum Ang opraHm3aumm NpoBeaeHNa He3aBUCMMON OLIEHKM KadecTBa
oKasaHusi yCnyr MeAULUHCKUMM OpraHn3aunsamn.”;

3) Byactu 1 ctatbu 79:

a) NyHKT 7 OOMOMHWTbL crioBamu ", a Takke NPeaoCTaBNATb MHYK Onpeaensemyro
YNONMHOMOYEHHbIM deaeparnbHbIM OpPraHOM WCMOMHUTENBHOM BNactu Heobxogumyro Ons
npoBeaeHNst HE3aBUCMMOW OLEHKM KayecTBa okasaHusi yCrnyr MeAnLMHCKMMUN OpraHm3aunsmm
nHdopmauuo”;

6) 4ONONHUTBL MYHKTOM 14 cnegylowero coaepXaHus:

"14) obecneuvMBaTb yCnoBus [Ofs MNPOBEAEHUS HEe3aBMCUMOM OLIEHKM KavecTBa
oKasaHusa ycnyr.";

4) rmaBy 9 oononHUTb ctaTtben 79.1 crieayowero CoaepXXaHus:

"Cratba 79.1. HesaBucnmaa oueHKa KadyecTBa OKasaHus ycryr MeauvuMHCKAMM
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opraHusaunamm

1. HesaBucrnmasa oueHka kadecTBa oOKasaHus ycnyr mMeguuMHCKMMW OpraHu3auusmu
aBnseTca  ogHom u3  (opm  OOLWECTBEHHOrO KOHTPOMNS W NpPoOBOAUTCA B LEensax
npegocTaBneHnsa rpaxgaHaMm WHgopMauunm O KayecTBe oKasaHus ycnyr MeauUUHCKUMM
opraHuMsaumMamMu, a Takke B Lensx MOBbILWEHUS KadyecTBa UX AedTtenbHocTu. HesaBucumas
OLEeHKa KayecTBa OKasaHus YCnyr MeauuUHCKUMM OpraHu3auusiMu He OCYLLEeCTBMSeTCHS B
LUensax KOHTpons kKadectBa M 6e30MacHOCTM  MeOMUMHCKOW OEeATEeNbHOCTM, a Takke
9KCMNepTM3bl U KOHTPOMS KaYecTBa MeQULMHCKON NOMOLLN.

2. HesaBucrmmas oueHka kKayecTBa OKasaHus YCrnyr MeauvLMHCKUMW OpraHu3auusiMm
npegycmaTpmBaeT OUEHKY YCNOBWUW OKasaHWs YCryr rno TakMM OOLUM KpUTEPUSM, Kak
OTKPbLITOCTb U OOCTYNHOCTb WH(popMauMm O MeOUUMHCKOM OpraHusauuu; KOMAOPTHOCTb
YyCrnoBuin NpefoCTaBfeHns MeOULMHCKUX YCNyr W OOCTYNHOCTb WX MOMyYeHus; Bpems
OXMAaHMUS NPeaoCTaBNeHns MeauLMHCKOW Yycnyrn, [obpoxenaTtenbHOCTb, BEXUBOCTb,
KOMMNETEHTHOCTb PabOTHUKOB MeAMLMHCKOM OpraHu3auuun; yaoBneTBOPEHHOCTb OKa3aHHbIMU
ycrnyramu.

3. HesaBucumas oueHka kadecTBa oKasaHus ycnyr mMeguuMHCKUMW OpraHu3auusmu
OCYLLECTBNAETCA B COOTBETCTBMM C MOMOXEHUSIMU HacToswen ctatbu. [Npn nposeneHun
HEe3aBMCUMOW  OLIEHKM KayecTBa OKasaHus ycrnyr MeguLMHCKMMW  OpraHu3auvsmm
ncrnonb3yeTcs oblenocTynHas nHopmaumss 0 MeQULMHCKNX OpraHnsauusx, pasmMellaemas
B TOM 4yucne B (popMe OTKPbITbIX AAHHbIX.

4. B uenax cosgaHus ycrnoBun Onisi opraHvMsauumn npoBedeHUs He3aBUCMMOW OLEHKU
KayecTBa oKasaHus yCnyr MeanuUUHCKMMM OpraHn3auusamu:

1) YyNOSIHOMOYEHHbIN beaepanbHbI OpraH WCMOMHUTESNTIbHOW BNacTM C y4acTueMm
obLecTBeHHbIX 0ObeaMHeHM MO 3awuTe npaB rpaxgaH B cdepe OoxpaHbl 340pOBbS,
MeONLMHCKNX NpOodIecCuoHarnbHbiX HEKOMMEPYECKUX opraHusaummn (Mx npegcraBuTenen)
dopmMmnpyeT 0bLLECTBEHHLIN COBET MO NPOBEAEHNIO HE3ABMCUMOW OLEHKN KayecTBa OKa3aHus
ycnyr MeAULMHCKUMUM OpraHn3auusMn 1 yTBepxKaaeT NoSIOXKEHNE O HEM;

2) opraHbl rocyaapcTBeHHOM Bnactun cybbektoB Poccurickon degepaumm ¢ ydactmem
0o0LLeCTBEHHbIX 0O0beAMHEHWn MO 3aluTe npaB rpaxgaH B cdepe OxpaHbl 340pOBbS,
MEANLMHCKNX NPOMeCcCMOHanbHbIX HEKOMMEpPYECKUX OpraHu3auumn (ux npeacraBuTenen),
COOTBETCTBYHOLWMX TpeboBaHMsM 4YacTu 3 cTaTbh 76 HacToswero PepepanbHOro 3akoHa,
dopMMpPyOT OOLLECTBEHHbIE COBETbl MO NPOBEAEHUIO HE3aBMCUMOM OLEHKM KadecTBa
oKasaHus ycnyr MeauvUMHCKUMW OpraHmsauusiMyi, pacrofIoKEHHbIMW Ha TeppuTopusix
cybbekToB Poccurickon ®enepaunn, n yTBEPXKOAKT MOSOXKEHME O HUX;

3) B cnyyae nepefayun nosfiHOMoYun B cdepe oxpaHbl 300pOBbA B COOTBETCTBUM C
YyacTbto 2 ctaTbk 16 HacTosdwero denepanbHOro 3akoHa opraHbl MECTHOIO camoynpaBreHns
C y4dyacTmeMm OOLLECTBEHHbIX OObeAMHEHUW MO 3alinTe NpaB rpaxgaH B cdepe oxpaHbl
300pOBbS,  MEOUUUHCKUX  NPOdECCUOHAmNbHbIX ~ HEKOMMEPYECKMX  opraHmsaumm (KX
npegcrasutenen) Brnpase ¢opmupoBaTb OOLLECTBEHHbIE COBETbl MO MNPOBEAEHUIO
HEe3aBUCMMOW OUEHKM KayecTBa OKasaHud ycrnyr MegUUMHCKUMU — OopraHuM3aumnsamu,
pPacrnonoXeHHbIMWU  Ha TeppuUToOpUsX MyHuMUMNanbHblX obpasoBaHuW, W  yTBEpXAaTb
NOSIOXXEHNE O HUX.

5. MNMokasaTtenun, xapakrepusyloime obLme KpUMTepmun oLEHKM KayecTBa oKasaHus ycnyr
MeANUMHCKAMUN OpraHnM3aumsamu, B OTHOLLEHUN KOTOPbIX NMPOBOAUTCHA He3aBMCUMasi OLEHKa,
yCTaHaBMMBaKTCA YNOSIHOMOYEHHbIM (hbeaepanbHbIM OPraHOM MCMOSTIHUTENBHOMW BNacTn C
npegBapuTenbHbIM 06CYyXaeHneM Ha 0OLeCTBEHHOM COBETE.

6. Mo pelseHno yNosTHOMOYEHHOrO heaeparnbHOro opraHa UCMOMHUTENbHOW BNacTw,
NCMONHUTENbHBLIX OPraHoOB rocygapCTBEHHOM BriacTn cybbekToB Poccuiickon degepaumm nnm
OpraHoOB MECTHOro camoynpasfieHust (OYHKUMK OOLLECTBEHHbIX COBETOB MO MPOBEAEHUIO
HEe3aBMCMMOWN OLEHKM KavyecTBa oKasaHusl YCNyr MeANLMHCKMMUN OpraHn3aumsiMm mMoryT ObiTb



BO3/OXEHbI Ha CYyLLECTBYIOLLME NPU 3TUX OpraHax obuiecTBeHHble COBEThl. B Takmx cnyyasnx
00LLEeCTBEHHbIE COBETbI MO MNPOBEAEHUIO HE3ABUCMMOW OLIEHKM KayecTBa OKasaHusa ycnyr
MeOMLMHCKNMU OpraHmn3aumsimm He co3gatoTcs.

7. O6LecTBEHHbLIN COBET MO NPOBEAEHMNIO HE3ABUCMMOW OLEHKM KavyecTBa OKasaHus
ycnyr MeAauUMHCKUMKW  opraHu3aumsMmm  opmupyeTcss Takum obpasom, 4Tobbl 6bina
UCKMOYEHa BO3MOXHOCTb BO3HWKHOBEHUSA KOHGNMKTA mMHTepecoB. CocTtaB 06LLECTBEHHOIO
coBeTa hopMuMpyeTcsa 13 Ynucna npeacraButenen obecTBeHHbIX 00beaMHeHnn No 3awmTe
npaeB rpaxgaH B cdepe oOxpaHbl 300pOBbs, MEAUUMHCKMX  MNpodheccrnoHanbHbIX
HEKOMMEPYECKNX opraHnsaunin (Mx npegcrasutenen). Yncno 4neHoB obLLECTBEHHOMO coBeTa
He MOXeT OblTb MeHee 4YeM NATb YernoBek. YneHbl O6LLECTBEHHOMO COBETa OCYLLECTBNSAT
CBOKW [OeATenbHOCTb Ha ob6wecTBeHHbIX Havanax. WHdopmaums o AeaTenbHOCTU
0oOLLEeCTBEHHOINO coBeTa pasMeLlaeTcsa OpraHoM rocygapCTBEHHOW BRacTtu, OpraHom
MECTHOro caMoynpaBJieHusi, NPU KOTOPbIX OH CO3aH, Ha CBOeM ouULManbHOM canTe B CeTU
"MHTepHeT".

8. HesaBncumas oueHka kayecTBa OKasaHuWda yCnyr MeauuMHCKUMUK OpraHu3aumsiMu,
opraHmsyemasi obLeCcTBEHHbLIMU COBETaMU NO €€ MPOBEAEHUI0, MPOBOANTCA HE Yalle Yem
OAMH pas3s B rod N He pexke YeM OAWH pa3s B Tpu roaa.

9. ObLecTBeHHbIE COBEThLI MO NPOBEAEHMIO HE3ABUCMMOW OLEHKN Ka4yeCcTBa OKasaHus
yCnyr MEQUUUHCKUMM OpraHm3aumsamMm:

1) onpenensawT MNepeyHn MEOULMHCKMX OpraHuM3aumin, KOTOpble Yy4acTBYKT B
peanusauun nporpaMmmbl rOCyAapCTBEHHbIX rapaHTui OecnnaTHOro okasaHus rpakgaHam
MEANLMHCKOM MOMOLLM M B OTHOLLEHMM KOTOPbLIX MPOBOAUTCS HE3aBMCUMAs OLIEHKA;

2) opmupylOT MpeasioXeHna ans  paspaboTkM TeXHUMYecKoro 3agaHua ans
opraHusaummn, KoTopasa ocywecTBnsaeT cbop, o6obLieHne n aHanua3 MHopMaLUun O KayecTse
oKasaHus ycrnyr MeaMuuHCKMMKN opraHuM3aumsamu (ganee - onepartop), NPMHUMAalOT yvyacTue B
pPacCMOTPEHUN MPOEKTOB [OOKYMEHTauMM O 3akynke paboT, ycnyr, a Takke MpOEKTOB
rocygapCTBEHHOro,  MyHUUMMNANbHOIO  KOHTPAKTOB,  3aKMtoYaeMblX  YMNOFHOMOYEHHbIM
denepanbHbIM  OpraHOM UCMOSTHUTENbHOW BMACTW, OpraHamu rocydapCTBEHHOM BracTu
cybbektoB Poccunckon depepaumm  unmM opraHamMum  MECTHOMO  camMoynpaBfeHus ¢
onepartopowm;

3) ycTaHaBnuBatT Npu HEOBXOOUMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHus ycnyr
MEANUMHCKAMM  OpraHm3auusaMm  (OOMNOSHUTENBbHO K YCTAHOBMEHHbIM  HACTOALLEN
cTaTtben ObLWNM KpUTEpUsMm);

4) oCcywecTBNAT HE3aBMCUMYIO OLIEHKY KadecTBa OKasaHusl ycnyr MeauvuMHCKUMMU
opraHuMsaumsamMm ¢ y4eToM MHpopMaunn, npeacTaBneHHoONn onepaTtopomM;

5) npeacTtaBnaAlT COOTBETCTBEHHO B YNOSIHOMOYEHHbIN  dpeaepanbHbii  OpraH
UCMONHUTENbHOW BIiaCTW, OpraHbl rocygapCTBEHHOW Bfactm cybbektoB Poccuinckon
depepaumm, opraHbl MECTHOIO camMOynpaBfeHust pesyrnbTaTbl HE3aBUCUMOW OLIEHKWU KayecTBa
oKasaHus ycnyr MeguuMHCKUMW OpraHu3aumsMn, a Takke npennoxeHust o0 ynyyweHun ux
NesaTenbHOCTH.

10. 3akno4veHne rocygapCTBEHHbIX, MyHMUMNANbHBIX KOHTPaAKTOB Ha BbIMOMHEHWE
paboT, okasaHue ycnyr no cbopy, 0606LEeHM0 N aHann3y nHopmaLmm O Ka4ecTBe OKa3aHuUs
ycnyr  MeOUUMHCKAMM  OpraHmsauusiMm  OCyLLecTBrisieTcs B  COOTBETCTBMM C
3akoHogaTtenbcTBoM Poccuickon ®depepaumm O KOHTPaAKTHOW cUCTEME B cdpepe 3aKynok
ToBapoB, paboT, ycnyr ans obecneyeHuss roCydapCTBEHHbIX WM MYHUUMNANbHBLIX HYXA.
YNONHOMOYEHHbIN hefepanbHbi OpraH UCMONMHUTENBbHOW BI1acT, OpraHbl rocyaapCTBEHHOM
Bnactm cybwvektoB Poccuickon Pepepauumum, opraHbl MECTHOrO camMoynpasfieHuMst Mo
pesynbTatamM 3aKnioyYeHUss rocyaapCTBEHHbIX, MYyHUUMNANbHbIX KOHTPAKTOB OQOPMIISOT
peweHne o6 onpegeneHunM onepatopa, OTBETCTBEHHOrO 3a MNpoBeAeHWE HEe3aBUCUMOW
OLEHKM KadeCTBa OKasaHua Yycrnyr MeOWUUHCKAMM OpraHu3auusiMn, a Takke npu



Heob6Xxo4MMOCTN NPefoCTaBnAT onepaTopy 06Lea0CTyNHY MHPOPMaLMIO O AeATENbHOCTU
AaHHbIX opraHu3auumn, GopMmupyemMyto B COOTBETCTBUM C rOCyAapCTBEHHON U BEAOMCTBEHHOW
CTaTUCTMYECKOM OTYETHOCTbIO (B Crnyyae, ecnu oHa He pasmelleHa Ha oduumnanbHOM canTe
opraHusauun).

11. TlocTynuBwasa COOTBETCTBEHHO B YMNOSIHOMOYEHHbIM doedeparbHbli - OpraH
WCMONHUTENBbHOM BracTW, OpraHbl rocygapCTBEHHOM Bractm cybbektoB Poccuinckon
depepaumun, opraHbl MECTHOrO caMoynpasfieHus Hopmaums o pesynbtatax He3aBUCUMOK
OLEHKM KayecTBa OKasaHus ycnyr MeguuUUHCKUMM OpraHmM3aumsaMm noanexuT obsasaTenbHoOMY
PacCMOTPEHMIO yKa3aHHbIMM OpraHamMu B MECSYHbIV CPOK U y4UTbIBAETCA UMK Npu BbipaboTke
Mep NO COBEPLLUEHCTBOBAHNIO AEATENBHOCTU MEOULMHCKUX OpraHu3auuin.

12. VIHopmaumna o pesynbTatax He3aBUCUMMOW OLEHKM KayecTBa oOKa3aHus ycnyr
MeAVLMHCKAMW OpraHn3aumsiMmn pasmellaeTca COOTBETCTBEHHO:

1) ynONMHOMOYEHHbIM peaepanbHbIM  OpPraHOM  WUCMOSTHATENbHOW  BNacTM  Ha
odunymnanbHOM cante Ans pasMeLLeHns MHopMaumm O rocyaapCTBEHHbIX U MyHULMNANbHbIX
yupexneHusix B cetn "MIHTepHeT",

2) opraHamu rocygapcTBeHHOM Bractu cybbektoB Poccunckon degepaumm wn
opraHamMu MeCTHOro camoynpaBfieHUs Ha CBOMX OduumanbHbIX canTax u oduumnaribHOM
canTe Ans pasMeLleHus nHopmauumn o rocygapCTBEHHbIX U MYHULMNANbHbIX YY4peXaeHUaX
B ceTu "UHTepHeT".

13. CoctaB MHGopMaumm O pesynbTaTax HE3aBMCUMOM OLEHKM KayecTBa OKal3aHus
ycnyr MeavUMHCKUMW OpraHmnsauusamMn 1 nopsagok ee pasmelleHns Ha oduumanbHOM canTte
Ansa pasmMeLLeHns nHopMaumm o rocygapCTBEHHbIX U MyHUUMMANbHbIX YYpeXaeHnsax B ceTu
"MIHTepHeT" onpegensatloTcs ynosIHOMoYeHHbIM [lpaButensctBom Poccunckon degepaummn
doeaepanbHbIM OpraHOM UCMNOSTHUTENBHOW BIIACTM.

14. YNonHoMoYeHHbI doedeparibHbI  OpraH MWCNOSIHATENbHOW BNacTW, OpraHbl
rocygapctBeHHom Brnactu cybbektoB Poccunckon Pepgepauumn, opraHbl  MECTHOrO
camoynpasfneHuss U MeauuuHCKME opraHmsauum obecnedmBalroT Ha CBOMX OduuManbHbIX
cantax B cetn "MIHTepHeT" TEXHUYECKYID BO3MOXHOCTb BbIPaXXEeHUS1 MHEHU nauuMeHTamu O
KayecTBe oKaszaHus ycnyr MeauuUnHCKUMN opraHn3aumsmu.

15. WHdopmaunsa, npegoctaBneHne KoTopon dABnsdeTcs obssaTenbHbIM - B
COOTBETCTBMM C  3akoHogaTtenoctBoM Poccuiickon ®Pepepaumn, pasmeliaetcss Ha
odomumanbHbIX canTax YNoSIHOMOYEHHOro (hefepanbHOro opraHa MUCNONHUTENbHOW BRacTu,
OpraHoB rocygapCTBeHHOM Bnactu cybbektoB Poccuinckon depepaummn, opraHoB MeCTHOro
camMmoynpasneHus N MeauuMHCKUX opraHmsaumn B cetn "MHTepHeT" B COOTBETCTBMM C
TpeboBaHNAMM K ee coAdepxaHuio U @opmMe npenocTaBneHusi, YCTaHOBNEHHbIMU
YNOMHOMOYEHHbIM doefeparnbHbIM OPraHOM UCMNOSTHUTENbHOW BNACTW.

16. KoHTponb 3a cobniogeHnem npoueayp MNpoOBeOEeHUS HE3aBUCMMOW  OLEHKM
KayecTBa oKasaHus ycrnyr MeauuuHCKMMKN OpraHM3aumnamMm OCyLLECTBIISETCA B COOTBETCTBUMU
C 3akoHoaaTenbcTBoM Poccunckon degepaunn.”.

Ctatbs 6

BHectTn B ®epepanbHbii 3akoH oOT 29 pgekabpa 2012 roga N 273-d3 "O6
obpasosaHnn B Poccurckon depepaumn” (CobpaHue 3akoHopaTtenbctBa Poccunckon
®epepaunn, 2012, N 53, c1. 7598; 2013, N 19, cT. 2326) cneayoLime N3MeHeHUs:

1) yacTtb 1 cTatbm 6 AONOMHUTL NYHKTOM 13.1 cneayowero cogepXxaHus:

"13.1) cosgaHue ycrnoBun ANns OpraHu3auun npoBeAeHUs HEe3aBUCUMMOW OLEHKU
KayecTBa obpasoBaTtenbHOM DeAaATenbHOCTH opraHusaumn, OCYLLECTBMAALLNX
obpa3oBaTenbHyl0 AEATENBHOCTL;";

2) yacTtb 1 ctatbm 8 JONOMHUTEL NYHKTOM 12.1 criegylowero cogepxaHus:

"12.1) cosgaHve YyCrioBuMM ONd OpraHMsauun npoBeAeHUs He3aBUCUMOW OLIEHKU
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KayecTBa obpasoBaTenbHoOn AeaTernbHOCTU opraHusauun, OCYyLLEeCTBNALLNX
obpasoBaTenbHy AEATENBHOCTL;";
3) ctaTbio 95 N3NOXNUTb B crieayloLen peaakunu:

"Cratba 95. He3aBucmmas oueHka kayecTBa obpasoBaHus

1. He3aBucumas oueHka kavyectBa o6pa3oBaHus HanpasrfieHa Ha NosflyvYeHne CBeAEHNI
06 obpasoBaTenbHON AEATENbHOCTM, O Ka4eCcTBe NOAroTOBKM OBy4valoLmMxcs U peanusauum
obpasoBaTenbHbIX NPOrpamMm.

2. He3aBucmmas oueHka kayectBa obpa3oBaHus BKtoYaeT B cebs:

1) He3aBMCUMYIO OLIEHKY KavyecTBa NOoAroTOBKM OBy4aloLmxcs;

2) He3aBMCUMYKD OLEHKY KavecTBa obpasoBaTenbHOW AeATeNbHOCTU OpraHu3auuin,
OCyLLeCTBNSALWMX 06pa3oBaTeribHYI0 OeATeNbHOCTb.

3. HesaBucumasa oueHka kadectBa obOpa3oBaHMs OCYLLECTBMASIETCH HOPUANYECKUMU
nvuamu, BbIMOMHAKWUMU KOHKPETHbIE BUAbl TakoOW OLEHKW, NpedyCMOTPEHHble 4acTbio 2
HacTosien cTaTbu (Qanee - opraHu3auuMu, OCYLLEeCTBNSIOWMNE HEe3aBUCUMYK OLEHKY
KayecTBa ob6pa3oBaHus).

4. OpraHusaumm, OCyLLeCTBASAKLWNE He3aBMCUMYK OLIEHKY kayecTBa obpasoBaHus,
pasmewiaoT B cetn "UHTepHeT" WH@opmauuio O nopsagke npoBedeHuMs U pesynbTatax
He3aBUCMMOW OLEHKM KadecTBa 0Opas3oBaHMs W HanNpaensT ee npu HeobxoaumocTu
COOTBETCTBEHHO B  doefeparnbHble  OpraHbl  rocyJapCTBEHHOW  Bnactu,  OpraHbl
UCnonHuTenbHoM Bractu cybbektoB  Poccuiickon  depgepauuun,  ocyliecTsnsawowme
rocyaapCTBeHHOe yrnpasrieHne B cpepe obpasoBaHus, opraHbl MECTHOIO cCamMoyrpaBrieHUs.

5. MNocTynuBLuasi COOTBETCTBEHHO B (hefeparnbHble opraHbl rocy4apCTBEHHOW BNacTw,
opraHbl UCMONHUTENbHOW Bnactu cybbekToB Poccunckon Pepepauunm, OCyLLECTBRSOLLME
rocygapcTBeHHOe ynpaBrieHue B cpepe obpasoBaHus, opraHbl MECTHOMO camoynpaBfeHus
WHpopMmauua o pesynbTatax He3aBMCUMOM OLEHKM KayecTBa 0OpasoBaHWA NOONEXUT
00s13aTeNbHOMY PaCCMOTPEHUIO yKa3aHHbIMW OpraHamMn B MeCSYHbIA CPOK U Yy4uUTbIBaeTCH
“MK Npu BoipaboTKe Mep NO COBEPLLEHCTBOBAHMIO 06pa3oBaTeNibHOW AEATENBHOCTMW.

6. PesynbTaTbl He3aBUCMMOW OLIEHKM KavecTBa OOpa3oBaHWSA He BrieKyT 3a cobowu
NPUOCTAHOBMNEHNE UMM aHHYNMPOBaHWE FNUUEH3UN Ha OCyLLleCcTBreHue obpasoBaTenibHOM
AEeATeNbHOCTN, NPUOCTAHOBSIEHME  TOCYOAPCTBEHHOW  akkpeauTauum  Unu - nueHue
rocydapCTBEHHOM  akkpeautaumm B OTHOLIEHUMM  OpraHumsauui,  OCYLLECTBASIOLNX
obpasoBaTenbHylo AeATENbHOCTb.

7. Ha ocHoBe pe3ynbTaTOB HE3aBMCMMOW OLIEHKM KadecTBa oOpasoBaHMs MOryT
dopmmpoBaTbCs PENTUHII opraHusaumn, OCYLLEeCTBNAKOLLNX obpasoBaTesibHyto
AEeATENbHOCTb, U (UNN) peanudyembiX MU obpasoBaTenbHbIX NporpamMmm.”;

4) pononHuTb ctaTtben 95.1 crneayrowero cogepXXaHus:

"Crtatbsa 95.1. He3aBucrMmas oueHka kayecTBa NogroToBKM 00yYaroLLMXCS

1. HesaBucummas oueHKa KayecTBa MOArOTOBKM OOy4valolmMXca npoBOAUTCA MO
WHUUMATMBE YYaCTHUKOB OTHOWEHMA B cdepe obpasoBaHMs B Lensx MNoaroToBKK
nHdopMmauum ob6 ypoBHE OCBOEHMs1 Oby4darowmmmcs obpasoBaTenbHOM NporpamMmbl UNu ee
YyacTeln, npefoCcTaBneHnst y4acTHMKaM OTHOLWEHM B cdepe obpasoBaHusa MHdoOpMaumm o
KayecTBe NoaroToBKn oby4atoLwmxcs.

2. OpraHusauumu, OCYLLECTBNAIOLIMNE HE3aBMCUMYK OLIEHKY KayecTBa MNOArOTOBKM
obyvalwmxcs, ycTaHaBnueawT Buabl obpasoBaHMs, rpynnbl  obyyawwmxcs wu  (Mnu)
oOpasoBaTtenbHbIX MporpaMM UMM WX YacTeh, B OTHOLUEHUN KOTOPbIX MNPOBOAMTCA
He3aBUCMMAs OLIEHKA KadecTBa MOAroTOBKM OOyyalLMXCs, a Takke ycnosusi, oopMbl U
MeTOoAbl NPOBEAEHNSI HE3AaBNUCUMOM OLIEHKN KayecTBa NoAroToBKM obyyatoLmxcs.

3. HesaBucmmas oueHka kayecTBa NOArOTOBKM O0OYYarOLNXCHA OCYLLECTBNAETCA Takke
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B paMKax MeXAyHapOoAHbIX COMOCTaBUTENbHbIX UCCneoBaHun B cdepe obpasoBaHusA B
COOTBETCTBUWN C KPUTEPUSIMU N TPEOOBAHMSMN POCCUMNCKNX, MHOCTPAHHBIX U MEXOYHapPOOHbIX
opraHusaumnn."”;

5) pononHnTb ctatben 95.2 cnefyoLwero coaepXXaHus:

"Ctatbsa 95.2. HesaBucumas oueHka KadecTBa oOpasoBaTenbHOW [OesATenbHOCTU

opraHusauuin, ocyLecTBAILWNX obpasoBaTenbHY0 AeATENBHOCTb

1. HesaBucumas oueHka kadecTBa obpasoBaTefNlbHOW AeATENbHOCTUM OpraHu3auumn,
OCyLLeCcTBNALWMX obpasoBaTenbHyld AesaTenbHOCTb  (ganee -  obpasoBaTtenbHas
AeATeNnbHOCTb OpraHM3aunn), OCYLLUECTBMSETCA B LENAX MNpeaocTaBfeHnsa ydacTHUKam
OTHOWeHMN B cdepe obpasoBaHua uHdopmaumm 06 ypoBHe opraHudauumn paboTbl Mo
peanusauumn obpasoBaTtenbHbIX NporpaMm Ha OCHoBe 06LLefOCTYNHOM MHbopMaLmn.

2. B uenax cosgaHus ycnoBun Ons NpoBedeHUs He3aBUCMMOW OLEHKM KadecTBa
obpasoBaTenbHON AEeATENBHOCTN OpraHnM3aumni:

1) cbedepanbHbI OpraH MCNOSTHUTENBHOW BIlAaCTU, OCYLLECTBNAKOWMUNA (PYHKLUMM MO
BblpaboTKe rocyaapCTBEHHOM NOMUTUKA U HOPMaTUBHO-MNPABOBOMY pErynnMpoBaHuio B cgepe
obpasoBaHud, C yyacTmeM OO6LEeCTBEHHbIX OpraHu3auuin, oblecTBeHHbIX 06beauHeHuNn
notpeburtenen (Mx accouymnaummn, co3oB) (aanee - obLECTBEHHbIE OpraHn3auumn) dopmmpyeT
0OLLEeCTBEHHbIN COBET MO MPOBEAEHUID HEe3aBUCMMOM OLIEHKM KadecTBa obpasoBaTeribHOM
AeATENbHOCTUN OpraHn3aumi 1 yTeepxxaaeT NoSIOXKEHNE O HEM;

2) opraHbl UcronHUTENbHOM Bnactu cybbektoB Poccuickon  depepaunn,
OCYLLECTBMAOLNE TOCYyAapCTBEHHOE ynpaBrneHne B cdepe o6pas3oBaHus, C y4dyacTuem
OOLLEeCTBEHHbIX OpraHu3auuMm OpMUPYIOT OOLLECTBEHHbIE COBETbI MO  MNPOBEOEHUIO
HE3aBUCMMOW  OLEHKM KayecTBa obpasoBaTenbHOM  OEATENbHOCTU  OpraHusauumn,
pacrnonoXeHHbIX Ha TeppuTopuax cybbektoB Poccuickon ®depepaumn, n yTBepxaawT
NOJIOXKEHNE O HUX;

3) opraHbl MeCTHOro camoyrnpaBfieHUs C yvacTuem OBLEeCTBEHHbIX OpraHuM3aunn
BnNpaBe oOpMupoBaTb OOLLECTBEHHbLIE COBETbl MO MNPOBEAEHUIO HE3aBUCMMOW OLIEHKM
KadyecTBa obpasoBaTenbHON AeATENIbHOCTU OpraHM3aunin, PacnosioXXEHHbIX Ha TEPPUTOPUSAX
MYHUUMNAaNbHbIX 06pa3oBaHUK, U YTBEPXKAATb NONOXKEHNE O HUX.

3. Mo peweHunto heaepanbHOro opraHa UCMNOMHUTENBHOW BACTU, OCYLLECTBISOLLErO
dyHKUMM O BblpaboTKe rocyaapCTBEHHOM MNOMUTUKA U HOPMAaTMBHO-NPaBOBOMY
perynupoBaHuio B cdepe o0pas3oBaHusi, OpPraHoOB WCMNOSTHUTENBHOW BriacTu CyObeKkToB
Poccuinckon depepauunun, OCYLLECTBRSAOWMX rOCygapCTBEHHOE YnpaBrieHne B cdepe
obpasoBaHus, UM OpraHoB MECTHOIO caMoynpasrieHUss PYHKLMM 0OLLeCTBEHHOIO coBeTa Mo
NpoBeaEHMI0 HE3AaBMCUMOW OLIEHKN KayecTBa obpa3oBaTenbHON AeATENbHOCTU OpraHn3auun
MOryT ObITb BO3MOXEHbl Ha CYLLUECTBYIOLUME MPU ITUX opraHax obLleCTBEeHHble coBeTbl. B
Takux cryyasx oOLleCTBEHHble COBETbl MO MPOBEAEHUI0 HE3aBMCMMOW OLIEHKW KayecTBa
obpasoBaTenbHON OeATENbHOCTU OpraHM3aumin He co3aatoTCs.

4. HesaBucumasi oueHka kayectBa obpasoBaTenbHOM OEeATENbHOCTU OpraHM3aumm
NPOBOAMTCA NO TakMM OOLLUMM KPpUTEPUSAM, KaK OTKPbITOCTb M AOCTYMHOCTb MHGOopMauum ob
opraHmsaumsax, OocyLlecTBnawWwmx obpasoBaTenbHYyl0 AeATEeNbHOCTb;,  KOMMOPTHOCTb
YCIOBUMN, B KOTOpbIX ocCyLlecTBnsaeTcs obpasoBartenbHas AeATenbHOCTb;
AobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb pPabOTHMKOB; YAOBNETBOPEHHOCTb
KayecTBOM obpasoBaTenbHON OeATENbHOCTU OpraHM3aumni.

5. Tllokasatenun, xapaktepusywowme oblwime KpuTepuM  OLEHKM  KavecTBa
obpasoBaTenbHON OeATEeNbHOCTU OpraHM3aunin, yCTaHaBnuBaroTca denepanbHbiM OpraHoM
WCNOSTHUTENbHOW BracTW, OCYLLUECTBASALWMM YHKLUMM N0 BblpaboTke rocyaapCTBEHHON
NOSIMTUKM WM HOPMaTMBHO-NPABOBOMY perynupoBaHuid B cdepe obpasoBaHud, C
npegBapuTenbHbIM 06CYyXaeHnemM Ha 0bLLEeCTBEHHOM COBETE.


garantf1://70191362.952/

6. HesaBncumasa oueHka kavecTBa OOpasoBaTeNbHOW AEATENbHOCTM OpraHu3auumn,
opraHudyemMasi oOLeCcTBEHHbIMX COBEeTamMu Mo ee NpOoBeAEeHUIO, MPOBOAUTCH He 4alle Yem
OQVH pa3s B rof 1 He pexe Yem OAWH pa3 B Tpu roga.

7. OOuwecTBeHHble COBETbl MO MPOBEOEHUI0 HEe3aBMCUMOW OUEHKM KadecTBa
obpasoBaTenbHON AEeATENbHOCTN OpraHn3aumii:

1) onpenensalT nNepevyHn opraHus3auun, OcyLlecTBAsLWmMX obpasoBaTenbHyO
AeATerIbHOCTb, B OTHOLLEHMM KOTOPbIX NPOBOAUTCA He3aBMCUMas oLeHKa, npegyCMOTpeHHas
HacTOoSLLEN CTaTben;

2) opMUpYOT NpeanoXxeHus Ana pas3paboTkMm TeXHUYECKOro 3agaHusa  ans
opraHusaumn, kKoTopasa ocywecTBndaeT cbop, obobLieHne n aHanua NHpopmMaunmn o0 KayecTee
obGpasoBaTenbHOM OeATENbHOCTM OpraHusauuin (ganee - onepatop), NPMHMMAlOT y4acTue B
pPacCMOTPEHUN MPOEKTOB [AOKYMEHTaUMW O 3akynkax paboT, ycnyr, a Takke MpoeKkToB
rocygapCTBEHHOro, MyHWUMNANbHOrO KOHTPAKTOB, 3akr4vaembiX degepasibHbiM OpraHom
NCNOSTHUTENbHOW BriacTW, OCYLLUECTBASALWMM (YHKLUMM N0 BblpaboTke rocyaapCTBEHHON
NoSIMTUKM U HOPMAaTMBHO-NPaBOBOMY perynupoBaHuio B cdepe obpasoBaHus, opraHamu
ncnonHuTenoHonm Bnactm cybbektoB Poccuinickon Pepepauum, OCYLLECTBASOWLMMU
rocygapcTtBeHHOe yrpaBreHune B cpepe obpasoBaHns, opraHaMn MECTHOro caMoyrnpaBneHus
C onepaTopom;

3) ycTaHaBnMBaloT Npy HEOBXOOMMOCTU KpUTEPUM OLIEHKN KavyecTBa obpasoBaTenbHON
AEeATEeNbHOCTM OpraHn3aumi (ONOMHUTENBHO K YCTAHOBIIEHHbLIM HACTOSLLEN CTaTben 06LLMM
Kputepusam);

4) npoBoOAT He3aBUCMMYIO OLEHKY KadecTBa obOpasoBaTeflbHONW [OeATenbHOCTU
opraHusaummn ¢ y4eTom nHdopmaumm, npeactaBrieHHOM onepaTopoM;

5) npencrtaBnAlT COOTBETCTBEHHO B heaepanbHbIi OpraH MCMNONIHUTENBbHOW BRacTy,
OCYLEeCTBAALWNA (YHKUMN MO BblpaboTKe rocyaapCTBEHHOM MOSIMTUKM U HOPMaTUBHO-
NpaBOBOMY perynvpoBaHuio B cdepe oOpa3oBaHus, OpraHbl WCNOMHUTENBHOW BRacTu
cybbekToB Poccunckon defepaumn, OCyWEeCTBRASOWME FOCYyJapCTBEHHOE ynpasrieHue B
chepe obpasoBaHus, opraHbl MECTHOrO CaMOynpaBrieHns pe3ynbTaTbl HE3aBMCUMOWN OLIEHKM
KadyecTBa obpasoBaTesibHOW [OeATenbHOCTU OpraHu3auui, a Takke npegnoxeHuss o6
YNy4YLEHNUN UX AEATENBHOCTMW.

8. 3aknoyeHue rocygapCTBEHHbIX, MYHULMMNANbHbIX KOHTPAKTOB Ha BbINOSIHEHUE
paboT, okasaHume ycnyr no cbopy, 000O6LWEHUIO M aHanuM3y WHOPMaUUM O KayecTse
obpasoBaTenbHON AOeATENbHOCTM OpraHM3aumin  OCyLLeCTBNsSieTCs B COOTBETCTBUMM C
3akoHogartenbctBoM Poccunckon denepaunm O KOHTPAKTHOW cCUCTEMe B cdiepe 3aKymnok
ToBapoB, paboT, ycnyr ans obecneyeHus rocydapCTBEHHbIX W MYHUUMNANbHbIX HyXAJ.
depgepanbHbI OpraH UCNONMHUTENBbHOW BRACTU, OCYLLECTBASALWNA PYHKLMM MO BblipaboTke
rocygapCTBeHHOW MOMUTUKA U HOPMAaTMBHO-NPaBOBOMY  perynupoBaHuio B cdepe
obpa3oBaHus, oOpraHbl WCMOMHUTENbHOM Bractn cybbvekTtoB Poccuiickon deapepauun,
OCyLLeCTBAALWMNE rocygapCTBEHHOE yrnpaBneHne B cdepe obpasoBaHus, opraHbl MECTHOrO
camoynpaBsfeHus o pesynbTatam 3akMoYeHWs roCydapCTBEHHbIX, MYHUUUNAanbHbIX
KOHTPaKTOB OGOpPMIIAIT peleHne o0 onpeaeneHunM onepaTtopa, OTBETCTBEHHOrO 3a
npoBeaeHNe HE3aBMCUMOWN OLIEHKM KayecTBa obpas3oBaTeribHON AeATENbHOCTM OpraHM3aumim,
a Takke npy HeobXxoAMMOCTU NPeAoCTaBnsAT onepatopy ObLeaoCTynHY MHGOopPMaLmMo O
AeATerIbHOCTU [aHHbIX OopraHu3aunin, opMUpyemyo B COOTBETCTBUN C roCydapCTBEHHOW U
BEJOMCTBEHHOM CTaTUCTMYECKOM OTYETHOCTblO (B Criydae, ecnm OHa He pasmelleHa Ha
ohvumManbHOM canTe opraHusaLumn).

9. OO6wecTBEHHbIN COBET MO MPOBEAEHUIO HEe3aBUCMMOM OLIEHKM KadvecTBa
obpasoBaTenbHON AEATENbHOCTM OpraHm3auun gopmMmmpyeTca Takmm obpasom, 4ToObl Obina
UCKMOYEHa BO3MOXHOCTb BO3HMKHOBEHUS KOHGNMKTa WHTepecoB. CocTaB YyKa3aHHOro
obLecTBEHHOrO coBeTa oOpMUpYeTCs W3  4ucna npepcraBuTener  ObLEeCTBEHHbIX



opraHusauun. Ymcno uneHoB OOLLECTBEHHOrO coBeTa He MOXeT OblTb MeHee 4eM nATb
yenoBek. YneHbl OOLLECTBEHHOrO COBeTa OCYLWECTBNAT CBOW AeATEeNbHOCTb Ha
obWecTBeHHbIX Hayvanax. WHdopmauma o gedatenbHoOCcTM  OOWEeCTBEHHOro  coBeTa
pasmeLllaeTcs opraHoM rocyJapCTBEHHOW BracTh, OpraHoOM MEeCTHOro camoynpasneHus, npu
KOTOpPbIX OH CO34aH, Ha cBoeM oduumanbHOM cante B ceTn "MIHTepHeT".

10. MHpbopmaums o pesynbTaTtax HE3aBMCUMOW OLEHKM KadecTBa obpasoBaTeribHON
AeATerIbHOCTU OpraHu3aumi pasmeLaeTca COOTBETCTBEHHO:

1) dbegepanbHbIM OpraHoOM MCMOSTHUTENBHOM BNacTu, OCYLLECTBASIOWMM YHKUAN NO
BblpaboTKe rocygapCTBEHHON NOMAUTUKM U HOPMATUBHO-NPABOBOMY perynnpoBaHuto B cdpepe
obpasoBaHus, Ha oduLManbHOM canTe And pasMeLLeHns MHopMauumn O rocyaapCTBEHHbIX
N MyHULMNanbHbIX ydpexaeHunsax B cetn "IHTepHeT";

2) opraHamu wUcnonHUTENbHOW Bractu cybbektoB Poccuiickon depepaumn,
OCYLLECTBMSALWMMN FOCyAapCTBEHHOE YyrnpaBneHne B cdepe obpas3oBaHus, U OpraHamu
MECTHOro camoyrnpasfeHuss Ha cBoux odumumnanbHbIX canTax u oduunanbHOM cante ans
pasMeLleHna UHGOPMaUUnM O rocyaapCTBEHHbIX U MYHULMNASbHLIX YYPEXOAEHUAX B CEeTU
"MHTepHeT".

11. CoctaB WH(popmaumm o pesynbTaTtax He3aBUCMMOW OLEHKM KadecTBa
obpasoBaTenbHON AEATENbHOCTM M NOPSOOK €e pasMelleHns Ha ouunanbHOM canTte onsd
pasMeLleHna UHGOPMaUUn O rocyagapCTBEHHbIX U MYHULMNASbHLIX YYPEXOAEHUAX B CETU
"MIHTepHeT" onpegensaiTca ynosiHoMo4veHHbiM [MpaButenbctsom Poccuinckon Pepepaumm
dreaepasnbHbIM OpraHoM UCMONHUTENbHOW BRacTu.

12. ®epepanbHbli OpraH WCMOMHUTENbHOW BracTu, OCYLLECTBSAWNMNA OYHKUMMA MO
BblpaboTKe rocyaapCcTBEHHOM MOMUTUKA U HOPMATUBHO-NPABOBOMY perynupoBaHuto B cdepe
obpa3oBaHus, oOpraHbl WCMOMHUTENbHOM BractTn cybbekToB Poccurickon ®eaepauun,
OCyLecTBNSALWMNE rocygapCTBEHHOe yrnpaBneHne B cdepe obpasoBaHUs, opraHbl MECTHOrO
camoynpaBneHus obecneumBaloT Ha CBOMX oduumanbHbiXx cantax B cetun "HTepHet"
TEXHUYECKYI0 BO3MOXHOCTb BbIpaXXeHUs MHEHUM rpaxgaHaMmu o KadectBe obpasoBaTernbHOM
AEeATeNbHOCTM OpraHm3auun.

13. KoHTponb 3a cobniogeHnem npoueayp MNpoOBeOEeHUS HE3aBUCMMOW  OLEHKM
KayecTBa oOpasoBaTenbHOW AEATENbHOCTM OpraHu3auui, NpenyCMOTPEHHbIX HaCTOsALEN
cTaTben, OCyLLEeCTBSAETCH B COOTBETCTBUM C 3aKOHOoA4aTenbCcTBOM Poccuiickon ®egepauun.”.

FAPAHT:

CtaTba 7 BcTynaet B cuny ¢ 1 auBapa 2015 .

Cratbsa 7

BHectn B ®epepanbHbIin 3akoH OT 28 gekabps 2013 roga N 442-903 "O6 ocHoBax
coumnanbHoro obcnyxuBaHus rpaxgaH B Poccuinckon  ®epepaumn”  (Cobpanue
3akoHopaTenbcTBa Poccunckon ®eagepauun, 2013, N 52, ct. 7007) cnegyroine nsmMeHeHus:

1) yacTtb 1 cTaTbM 7 AONOSHUTL MYHKTOM 7.1 cnefyowero CoaepXXaHus:

"7.1) cosgaHue YCrnoBUA OnNs opraHvM3auMuM NpoBeAEeHMS HEe3aBUCUMOW  OLEHKM
KayecTBa OKasaHus ycnyr opraHnsauusiMm coumanbHOro obecnyxmeanus;";

2) cTaTblo 8 JONOSTHUTL NYHKTOM 24.1 cneayrowero cogepxaHuns:

"24.1) cosgaHve YCroBuMMW AN OpraHuMsauumn NpoBeAEeHUs He3aBUCUMOW OLIEHKM
KayecTBa OKasaHus YCNyr opraHn3aunusammn coumanbHOro o6cnyxmsaHuns;";

3) B ctaTbe 13:

a) YacTb 2 AONOMHUTL MyHKTOM 12.1 cneayloLero cogepXxaHus:

"12.1) 0 NpoBEAEHNN HE3ABUCMMOWN OLEHKN KayecTBa OKasaHuda ycryr opraHu3aumsimm
coumanbHOro oOCNyXMBaHUA, KOTOpas onpefensieTcss YnorHOMOYEeHHbIM heaepanbHbIM
OopraHOM UCNOSNTHUTENbHOW BNacTu;";

6) 4ONONHUTL YacTbH 4 CrnefyLLero CoaepXXaHns:
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"4. YNONHOMOYEHHbIN denepanbHbIn opraH NCMONHUTESTbHOW BNacTu,
YyNONHOMOYEHHbIE  opraHbl cybbektoB Poccuiickon degepaumm, opraHbl  MECTHOrO
camoynpaBsfeHnsi, OpraHnsauum coumnanbHOro OOCNyXMBaHUSA, yKasaHHble B 4Yactu 5
ctatbn 23.1 HacTtosiwero denepanbHOro 3akoHa, obecrneymBaloT Ha CBOMX OdumLMarbHbIX
cantax B cetu "VIHTepHeT" TEXHMYECKYD BO3MOXHOCTb BblpaXeHUA MHEeHUW noriydatensamu
coumanbHbIX YCNyr O KayecTBe OKasaHus ycrnyr opraHusauusiMm  couunarnbHOro
obcnyxmBaHuna.";

4) oononHUTbL ctaTben 23.1 creayrLwero coaepXXaHuns:

"Ctatbsa 23.1. HesaBucumasi OLEHKa Ka4yecTBa OKasaHus YCIyr opraHusauusimm

coumanbHoro obcny>xmBaHns

1. HesaBncumas oueHKa KayecTBa OKasaHMs YCNyr opraHusauusmMu coumanbHOro
obcnyXmBaHNa sBNSeTCsa o4HON U3 hopM OBLLECTBEHHOrO KOHTPOMSA M NPOBOAUTCSA B LENAx
npegocTaBneHns nosiydaTensam coumnarnbHbIX YCNyr MHpopMauumn 0 KayecTBe okasaHus ycnyr
opraHuMsaumamMm coumarnbHOro obCnyXmBaHuda, a Takke B LeNsX NOBbIWEHUA KadecTBa WX
AEeATENbHOCTMW.

2. HesaBucumasi oueHKa KavecTBa OKa3aHWs YCryr opraHusaumsamu couuanbHOro
obcnyxmBaHNa npegycMaTpuBaeT OLEHKY YCMOBUMA OKasaHus ycryr no TakMm obwum
KpUTEpUSM, Kak OTKPbITOCTb M OOCTYNHOCTb MH(popmMaumm o6 opraHusaumm coumnanbHOro
obCcnyXmMBaHNA; KOMOPTHOCTb YCNOBUI NPeSOCTaBEHNsA coumanbHbIX YCNYr U JOCTYNHOCTb
nx NoNy4YeHus; Bpems OXnaaHus npegocTaBneHus counanbHom ycnyru;
nobpoxenaTenbHOCTb, BEXINBOCTb, KOMMNETEHTHOCTb  pPabOTHUKOB  OpraHu3auun
counarnbHoro obcnyXmBaHus; yaoBneTBOPEHHOCTb KAYECTBOM OKa3aHWUs YCIyr.

3. HesaBucumas oueHKa kayecTBa OKasaHUs YCNyr opraHusauusmMu coumanbHOro
obcnyXnBaHna NpoBOAUTCSH B COOTBETCTBUM C MNOSIOXKEHUAMM HacTodwen crtaTtbu. [lpu
npoBeAeHUMN He3aBMCMMOW OLEHKM KayecTBa OKasaHus ycryr opraHu3auusiMy coumanbHOro
obcnyxunsaHusa ncnonb3yetcs obwenoctynHasa nHopmaums o6 opraHmsayusax coumnanbHoro
obcnyxmBaHug, pasmeLLaemas Takke B popMe OTKPbITbIX JaHHbIX.

4. HesaBncumasa oueHKa KadecTBa OKa3aHusl YCryr opraHuvsauusiMyv coumanbHOro
o0CNy>XMBaHNA MNPOBOAUTCA B OTHOLUEHMM OpraHuM3auuni coumnanbHOro ob6cnyxuBaHus,
HaxoAdaWmnXCHa B BedeHUn heaepanbHbIX OPraHoB UCMOMHUTENBHOW BacTu, U OpraHu3auun
coumnanbHoro obcnyxumBaHus cybbektoB Poccuinckon Pepepaunmn, OpPYyrnx opraHu3auumn
counarnbHoro obcnyxmBaHus, B yCTaBHOM Kanutane KoTopbix gona Poccunckon degepaumu,
cybbekta Poccuiickon degepaumm unm MyHuuunanbHoOro obpasoBaHMs B COBOKYMHOCTU
npesbllaeT NATbAECAT MPOLEHTOB, a Takke B OTHOLWEHUU WHbIX HerocyaapCTBEHHbIX
opraHusauuin  coumanbHOro OOBCnyXMBaHUS, KOTOpPble OKasblBalOT rOCYyapPCTBEHHbIE,
MYyHUUMNanbHbIe counanbHble YCryri.

5. B uensax cosgaHusa ycrnioBui Ans opraHu3aumm rnpoBedeHns He3aBMCUMOW OLEHKU
KayecTBa oKasaHus yCnyr opraHusaumsMmmn coumanbHOro obcnyxmsaHus:

1) yNOMHOMOYEHHbIN beaeparnbHbIn OpraH WCNOMHUTENBHOW BNactTu C yvacTuem
00LLEeCTBEHHbIX OpraHn3auumn, obuecTBeHHbIX 06beanHeHNn noTpebutenen (Mx accoumauun,
COl30B) (Oanee - oOWeECTBEHHble opraHu3aumm) ¢opmMmpyeT OOLLECTBEHHbIA COBET MO
npoBeAEHNI0 HE3ABUCUMOM OLEHKM KayecTBa OKa3aHWs yCryr opraHusaumsiMm coumnanbHOro
obCcnyXmMBaHNA 1 yTBEPXKAaeT NOMOXEHNE O HEM;

2) yYNoSIHOMOYEHHble opraHbl cybbekTtoB Poccunckon degepaumm € yvactuem
OOLLECTBEHHbIX OpraHusauuin ¢OpMUMPYOT OOLLECTBEHHbIE COBETbl MO  MNPOBEAEHMIO
HEe3aBUCMMOW  OLEHKM KayecTBa OKasaHuMs  YCNyr opraHvsauusiMyM  coumnarnbHOro
obCnyXMBaHNA, pacnofioXXeHHbIMU Ha Tepputopuax cybbektoB Poccuiickon depepauuun, un
YTBEPXKOAKT MNONOXEHNE O HUX;

3) opraHbl MECTHOro camMoOynpaBfeHusi C y4vacTuem OOLLEeCTBEHHbIX OpraHu3auum
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BnNpaBe opmupoBaTb OOLIECTBEHHbIE COBETbI MO MNPOBEAEHUIO HE3aBMCUMOW OLIEHKM
KayecTBa OKasaHWs YCrnyr opraHu3aumsiMu coumanbHOro obCnyXMBaHUs, PacnosfioXKeHHbIMU
Ha TEPPUTOPMAX MyHULMNAnNbHbIX 06pa3oBaHUN, U YTBEPXKAATb MOSIOXKEHNE O HUX.

6. NMokasaTtenn, xapakTepusyrouime obLine KpUTeEPUN OLEHKN KayecTBa oKa3aHus ycrnyr
opraHmsaumsamu, ykKasaHHbIMM B 4YacTM 4  HacTosllenh CcTaTbW, YyCTaHaBNMBAKTCA
YNONHOMOYEHHbIM hbeaepanbHbIM OpraHoOM WCMOMHUTENBbHOW BRacTU C npeaBapuTenbHbIM
obcyxaeHnemM Ha obLecTBeHHOM COBETE.

7. Mo pelseHno ynosTHOMOYEHHOro doeZiepanbHOro opraHa MCNOMHUTESIbHOM BRacTy,
YNOMHOMOYEHHbIX OpraHoB cybbekTtoB Poccuiickon dPepepaumm unm opraHoB MECTHOrO
camoynpaBneHnst PyHKLMM OBLLECTBEHHbLIX COBETOB MO MPOBEAEHUID HE3ABUCUMOW OLIEHKMU
KayecTBa OKasaHuMa YyCryr opraHuMsaumMsiMm coumanbHoro obcnyxmBaHna MoryT 6ObiTb
BO3JIOXEHbI HA CYLLECTBYHOLIME NPU 3TUX opraHax obulecTBeHHble COBETHI. B Takmx crny4vasax
Oo6LEeCTBEHHbIE COBETbI MO MPOBELAEHMIO HE3aBMCUMOM OLIEHKM KayecTBa OKasaHust yCnyr
opraHuMsaumnsamMm coumanbHOro o6Ccny>xMBaHusi He Co3aaroTCs.

8. Ob6LecTBEHHLIN COBET MO NMPOBEAEHNI0 HE3ABUCMMOWN OLIEHKM KadecTBa OKal3aHus
ycnyr opraHmsauusiMm coumanbHoro obenyxmBaHusa dopMmpyeTca Takum obpasom, 4ToObl
Oblna UCKM4YeHa BO3MOXHOCTb BO3HMKHOBEHWSA  KOHnMKkTa umHTepecoB. CocrtaB
obuiecTBeHHOro coseTa opmupyeTca W3 uyucna npeacrtaButenen  obLECTBEHHbIX
opraHmsaumin. Yucno uneHoB OOLWECTBEHHOrO cCoBeTa He MOXeT ObiTb MeHee 4YeM nATb
yenoBek. YneHbl OOLLECTBEHHOrO COBETA OCYLLUECTBMSAKT CBOW OeATEeNbHOCTb Ha
oOWEeCcTBEHHbIX Havyanax. WHdopmauus o0 [geAaTenbHOCTM  OOLWEeCTBEHHOro  coBeTa
pa3MeLLaeTcs opraHoM rocyaapCTBEHHOM BRacTu, OPraHOM MECTHOro caMoynpasfeHns, npu
KOTOpPbIX OH CO34aH, Ha cBoeM oduumanbHOM cante B ceTn "MIHTepHeT".

9. HesaBucumasi OuUEHKa KadecTBa OKa3aHWs YCryr opraHuM3aumsamu CcoumarnbHOro
obcnyxmBaHua, opraHmsyemas obLecTBEHHbIMM COBETAaMM MO ee NPOBEAEHMIO, MPOBOAUTCS
He Yallle Yem OAMH pa3 B rog 1 HE pexe Yem OAWH pas B Tpu roga.

10. O6LLiecTBEHHbIE COBETHI MO MPOBEAEHUIO HE3AaBMCUMOW OLIEHKM OKasaHWus yCryr
opraHuMsaumsamMm coumanbHoOro o6cnyxmBaHus:

1) onpeaensalT NepeyHn opraHu3auui coumanbHOro obCNyXMBaAHWUS, B OTHOLLEHMWM
KOTOPbIX NPOBOANTCS HE3ABUCMMAS OLIEHKA;

2) dopmMUpylOT NpeanoxeHns Ans paspaboTkMm TEXHUYECKOro 3adaHusa  Ons
opraHusaummn, KoTopasa ocywecTBndaeT cbop, obobLieHne n aHanua nHpopmMaunm o0 KayecTee
oKasaHus ycnyr opraHMsauusiMM couuanbHOro oocnyxuBaHusa (ganee - onepaTop),
NPUHUMAOT y4acTue B pacCMOTPEHUN MPOEKTOB AOKYMEHTaUuKM O 3akynkax pabort, ycnyr, a
TaKke MPOEKTOB rOCYQAapPCTBEHHOrO,  MyHMUMNANbHOrO  KOHTPAKTOB,  3aKmo4YaeMblX
YNONMHOMOYEHHbIM dhefeparnbHbiM OPraHOM WCMOMHUTENbHON BAacTW, YMNOAHOMOYEHHbIMMU
opraHamu cy6bekToB Poccuiickon ®egepaumm nnm opraHamm MECTHOr0 CaMOynpaBrieHus C
oneparopowm;

3) ycTaHaBnNMBalT Npu HeOoOXOOMMOCTU KPUTEPUN OLIEHKM KavyecTBa OKasaHusi ycnyr
opraHnsaunammn coumanbHOro obcnyxuneaHus (GONONHUTENBHO K YCTAHOBMEHHBIM HAaCTOALLEN
cTaTtben ObLWNM KpUTEPUSM);

4) OCyLecTBMAIOT HE3aBUCMMYK OLEHKY KayecTBa OKasaHus ycryr opraHvsauusmu
coumanbHoro o6cny>XMBaHMA ¢ y4eTOM MHCpOpMaLUK, NPeacTaBNeHHON OnNepaTopoM;

5) npeacTaBnAlT COOTBETCTBEHHO B  YMNOSIHOMOYEHHbIM defepanbHblii  OopraH
NCNOSTHUTENbHOW BRacTu, YMNONMHOMOYEHHbIe opraHbl cy6bekToB Poccuiickon Pepepauuu,
opraHbl MECTHOro camoynpaBneHnsa peayrbTaTbl HE3ABMCUMOW OLEHKM KayecTBa OKa3aHus
YCInyr opraHusauusiMmn coumanbHOro o6CnyXxmnBaHus, a Takke npeanoxeHus o6 ynydweHum
KayecTBa UX AEATENbHOCTM.

11. 3akntoveHne rocygapCTBEHHbIX, MYHULMNANbHbIX KOHTPAKTOB Ha BbIMNOSIHEHME
paboT, okazaHue ycnyr no céopy, 0606LweHN0 N aHanu3y MHPOPMaLMM O KayecTBe OKaszaHus



yCrnyr opraHvsaumsiMm coumanbHOro 0o6CMAy>XMBAHWSA OCYLLECTBMSETCS B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuickon ®depepaumm O KOHTPAKTHOM CUCTEME B Chepe 3aKymnok
ToBapoB, paboT, ycnyr ana obecnedyeHuss rocygapCTBEHHbIX WM MYHUMUMMANbHBIX HYXA,.
YNonHOMoYeHHbIN beaeparbHbI OpraH UCNOMNHUTENbHOW BlacTU, YNOSTHOMOYEHHbIE OpraHbl
rocygapctBeHHonm Brnactm cybwvektoB Poccuiickon  ®depepauun, opraHbl  MECTHOrMO
camoynpasfeHuss Mo pesynbTataM 3akMiovyeHUs ToCyOapCTBEHHbIX, MYHULUNAnbHbIX
KOHTPakToB OOPMIAT pelweHne o6 onpegeneHun onepatopa, OTBETCTBEHHOrO 3a
npoBefeHe He3aBMCUMOW OLEHKM KavyecTBa OKasaHus ycryr opraHusauusiMy coumanbHOro
obcnyxmBaHna, a Takke NpyM HeobBXoAMMOCTM NPenoCTaBnAT onepaTtopy 0OLWenoCTyMnHYo
MHOPMaUUID O AeATENbHOCTU OaHHbIX OpraHusauun, opMupyemMyro B COOTBETCTBUM C
rocygapCTBeHHOW U BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B Criydae, ecnu OHa He
pasMelleHa Ha opuLmanbHOM canTe opraHu3aumm).

12. TlocTynuBwaa COOTBETCTBEHHO B YMNOSIHOMOYEHHbIM doedeparbHbli  OpraH
NCMONHUTENBbHOW BNacTu, YMNOSIHOMOYEHHbLIE OpraHbl cyObekToB Poccuinckon Pepepauum,
opraHbl MECTHOro camoynpaBneHus WHgopmMauma o pesyrbTaTtax He3aBUCUMOW OLIEHKM
KayecTBa OKasaHuWs YCnyr opraHu3auusiMuM coumanbHOro  OBCNyXuMBaHUA  NOANEXUT
00s13aTeNnbHOMY PaCCMOTPEHUIO YKa3aHHbLIMW OpraHamMu B MECSYHbIA CPOK U Yy4UTbiBaeTCs
UMK Npu BblpaboTke Mep NO COBEPLUEHCTBOBAHUIO AEATENBHOCTU OpraHn3aumi coumanbHoro
obcnyxunBaHus.

13. NHpopmaums o pesynbTaTax He3aBMCUMMOM OLIEHKM KayecTBa OKa3aHWua ycnyr
opraHuMsaumamMm coumanbHoOro obcnyxmBaHus pasmeLlaeTcs COOTBETCTBEHHO:

1) ynonHOMOYEHHbIM heaepanbHbIM  OPraHOM  UCMOSHUTENbHOW  BNAacTM  Ha
odomumanbHOM canTe Ans pasmeLleHnss MHopMauumn O rocyaapCTBEHHbIX U MYHULMNASTbHbIX
yuypexaeHusix B cetn "MIHTepHeT",

2) ynoOnHOMOYEeHHbIMM opraHamu cybbekToB Poccuickon degepaumm U opraHamu
MECTHOro camoynpasfieHusi Ha CBOMX odouumanbHbIX canTax u oduunanbHOM cante ans
pasMeLleHna UHOpPMaUUn O rocygapCTBEHHbIX U MYHULMNAMbHBIX YYPEXOAEHUAX B CETU
"MHTepHeT".

14. CoctaB MHGopMaumm O pesynbTatax He3aBUCMMOW OLEHKM KayecTBa OKasaHus
yCnyr opraHusaumsamn coumnanbHOro OOCNyXMBaHUA U MOPSAOK ee  pasMelleHus Ha
odomumanbHOM canTe Ans pasMeLlleHnss UHpopMauumn O rocyaapCTBEHHbIX U MYHULMNASTbHBIX
yuypexaeHusix B cetun "UHTepHeT" onpenenstTcs  yrnosIHoMoYeHHbIM [MpaBuTensCcTBOM
Poccuinckon ®egepaunn degepanbHbIM OpraHoOM UCNOMHUTENbHON BAACTU.

15. YNONTHOMOYEHHbIN deaepanbHbIn opraH NCMNOSTHUTESTbHOM BNnacTu,
YyNONMHOMOYEHHble opraHbl cybbektoB Poccuinickon degepauuu, opraHbl  MECTHOroO
camoynpaBsfeHns 1 opraHusauum couunanbHOro obcnyxmBaHus obecnedmBaloT Ha CBOWUX
odomumanbHblix cantax B cetn "UHTepHeT" TEXHUYECKYD BO3MOXHOCTb BblpaXXeHUS MHEHUIN
nosiyd4atenamm ycnyr u MHbIMW rpaxkgaHamm O Ka4yecTBe OKa3aHUs 3TUX YCHyr.

16. KoHTponb 3a cobniogeHnem npoueayp MNpOBEOEHUS HE3aBUCMMOW OLEHKM
KayecTBa OKasaHus ycryr opraHu3auusmMy coumanbHOro obCcrnyXmBaHMS OCYLLECTBNSAETCS B
COOTBETCTBUM C 3aKoHOA4aTeNbLCTBOM Poccurckon degepaumn.”.

Crtatbsa 8

1. HacTtoawwmn denepanbHbll 3aKOH BCTYNaeT B CUITy MO UCTEYEHUU OeBAHOCTa OHEN
nocrne AHA ero ocpuumanbHOro onyo6riMkoBaHUsA, 3a UCKITOYEHMEM CTaTbW 7 HACTOSLLEro
depeparnbHOro 3akoHa.

2. CraTtbs 7 Hactosiwero PepepanbHOro 3akoHa BCTynaet B cuny ¢ 1 saHBaps
2015 ropa.

3. YcTaHOBUTb, 4TO KoopauHaumsa OedTtenbHocTM u  obulee MeToanveckoe
obecneyeHne npoBedeHNa B COOTBETCTBUM C 3akoHom Poccuickon depepaumm ot 9
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oktabps 1992 roga N 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccunckon Pepepaumm o
KynbType" (B peaakuumn Hactoswwero PegepanbHoOro 3akoHa), PegeparbHbIM 3aKkoOHOM oOT 10
Aekabpa 1995 roga N 195-903 "O6 ocHoBax coumanbHOro OBCNYXUBaHUS HaceneHus B
Poccunckon degepaummn” (B pegakumm Hacrosuero denepanbHoro 3akoHa), ®epepanbHbIM
3akoHomMm oT 21 Hosbps 2011 roga N 323-d3 "O6 ocHoBax oxpaHbl 300pPOBbs rpakaaH B
Poccunckon depepauun” (B pegakumm Hacrtosdwero degepanbHOro 3akoHa), ctatben 95.2
depepanbHoro 3akoHa ot 29 gekabps 2012 roga N 273-93 "O6 obpasoBaHun B Poccumnckom
depepaumn” (B pegakumm Hactosiwero degepanbHoro 3akoHa) n ®epeparnbHbIM 3aKOHOM
oT 28 pekabpsa 2013 roga N 442-®3 "O6 ocHoBax coumanbHOro obCcrnyxvmBaHus rpaxaaH B
Poccunckon depepaumn” (B pegakuum Hactosuwero denepanbHOro 3akoHa) He3aBUCUMMOW
OLEHKM KayecTBa OKa3aHWs Yycryr opraHumsaumsMm B cdepe KynbTypbl, CounanbHOro
obCcnyXMBaHWA, oxpaHbl 300pOBbs, 06pa3oBaHNs OCYLLECTBAITCA dpefeparnbHbIM OpraHoM
WCNOSTHUTENbHOW BNacTW, OCYLLECTBAAOWNM (YHKLMM MO BbipaboTke W peanusauuu
rocydapCTBEHHOM MOMUTUKM M HOPMaTMBHO-MPaBOBOMY perynupoBaHuio B cdepe
coumanbHOM 3aWunTbl HaceneHus, B nopsake, yctaHoBneHHom NpasutensctBoMm Poccuiickon
depepaumn.

MpesngeHT Poccuickon depepaumm B. MyTtuH
Mockea, Kpemrnb

21 vronga 2014 r.
N 256-®3
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